THUIIOBAA ®OPMA

Ipensoxenue (ogepra)
0 3aKJIIOYEeHHMH JOr0BOPa JMCTAHIMOHHOI0 00CTYKHBAHHSA No / OT «___ » 20__roaa

« » 20 roaa

Hacrosmmum  Axmmoneproe  obmectBo «MUKPOKPEJIMTHASA KOMIIAHUA  YHUBEPCAJIBHOI'O
OMHAHCUPOBAHUNS», umenyemoe nanee mo TekcTy «OpraHuzauus», B nune aupekropa JI€Bkuna Cepres
OmneroBuya, AEMCTBYIOIIETO HA OCHOBAaHUH Y CTaBa, mpejpiaraeT (B cooTBeTcTBHU cO CT. 435 [KP® nemaer odeprty)

Bawm, (manee mo Texcty «KimeHT»), 3aperucTpUpOBaHHOMY IIO
azpecy: , Tacnopt rpaxaanvna PO cepus , HOMEp , BBIZIaH

« » roja, KOJ-TIOAPA3JCIICHUs]_ -_ , 3aKJIIYHUTh JOTOBOpP JAMCTAHIMOHHOTO
oOcyxuBarus No / OT « » 20 roma (mamee — JloroBop), Ha HIDKECIESTYFOIIHX
YCIIOBUSIX:

Hcnoab3yemble TePMHUHBI:

1. Oprammsanus — AknuonepHoe ooOmectBo «MUKPOKPEIMTHAA KOMITAHUA YHUBEPCAJIBHOI'O
OMHAHCHUPOBAHU A ».

2. KuamenTt — ¢pusnueckoe nuio, 3akmogusiiee ¢ Opranuzanueit JloroBop JUCTaHIIMOHHOTO 0OCTYKUBAHMSL.

3. Caiit Opranm3anuu — opunuaibHbIA caiiT Opranuzanuu B HHGOPMAIMOHHO-TEIEKOMMYHHKAITUOHHON CETH
«MHTepHETY, pacloNoKeHHBIH 1Mo aapecy: https://oneclickmoney.ru/

4. MoOuibHoe MPUIOKEHHEe — TIPOTpaMMHOE olecrieueHune, oToOpaxkatomue crpanuilsl Caiita Oprannzanuy,
IpeqHa3HadeHHoe A paboThl Ha cMapTdoHaX, IIAHLIETaX U APYIMX MOOMJIBHBIX YCTPOWCTBaX, KOTOPOE MOXKET
OBITH MPEIyCTaHOBJICHO Ha CAMOM YCTPOHCTBE MIIH 3arpy:KEHO Ha HETO U3 OHJIAHOBBIX Mara3nHOB MPUIIOKEHHH, B TOM
urciae App Store, Google Play.

5. 3asBka (3asBieHHe-aHKeTa) — oOpameHue ¢(u3ndeckoro numa Ha Caiite k OpraHm3anmuyd C LEIHIO
MIOJIy4EHUs] MUKpO3aiima.

6. [JoroBop MmKpo3aiiMa — J0rOBOp O MPEIOCTABJICHHMM MUKpO3aiiMa, 3akiro4aeMblii Mexay Kimentom u
Opranmzanueid. JloroBop MuKpo3aliMa B COOTBETCTBHHM C JICHCTBYIOIIMM 3aKOHOAATENILCTBOM COCTOUT M3
WunuBuayansHbIX yenosuit JloroBopa Mukpo3aiiMa (naee — MaauBuayansHele ycnosus) 1 O0mux ycnosuii Jorosopa
(manee — OO1IMe yCaoBUs).

7. OO0mme yciaoBHMAA A0roBOpa MHKpo3aiiMa - HeoThemiieMass (COCTaBHas) 4acTh JOTOBOpa MHKpo3aiima,
paspabortanHas OpraHu3anyeil B OIHOCTOPOHHEM IOPSIKE B LIESIX MHOTOKPAaTHOrO mpuMeHeHus. O0mmue ycioBus
pa3MelleHbl B [IeHTpax Bbiaun 3aiiMoB Opranuzanuu u Ha Calite Opranusanuu B cetu MHTepHeT.

8. Jlmumnblii kaduHeT KJaWeHTa — noapaszaen Caiita OpraHu3aniu, BX0J B KOTOPBIH U MMOJIE30BaHHE, KOTOPBIM
BO3MOXHBI 1151 KilneHta Toiapko myTéM ayTeHTH(HKALUU (IPOBEPKH MOJUIMHHOCTH IOJIB30BATEIIS MyTEM BBEICHUS
MOCJIEIHUM YHHUKAJIbHOTO UMEHM (JIOTWHA) M MHOMBHIYAIBHOTO KOJAA, NOIXYy4eHHOTO OoT OpraHuzanuy MoCpeiCcTBOM
CMC-COOOIIICHNS).

9. Jlorun — cuMBoJIbHOE 0003HaueHne KonrtakTHOro HOMepa Tenedona (B popmare (XXX) XXX XX (roe X —
cooTBeTCTBYIOIIAs upa Homepa Tenedona Knnenra) mubo agpec 31eKTPOHHOM HOYTEHI.

10. Ycayra «/Inunblii KaOuHeT KJIMEHTa» — npefocTapiseMas Opranuzanueit KimeHty ycinyra, B COOTBETCTBHH
¢ koTopoit Opranuszanus odecnieunBaeT KilneHTy B HENMPEPHIBHOM peXXHME KOH(PHUICHIMANBHBIA TOCTYM K JInuHoMy
KaOMHETY KIIMEeHTa, B paMKax KoToporo KiueHTy mpenocTtaBisieTcss BO3MOXHOCTD HanpasieHus: OpraHnn3anyy 3assBOK
1 HEOOXOJUMBIX COTJIACHH JUISl 3aKJIIOYEHMsI JOrOBOpa MHKpO3aiiMa, MOIydeHHs YCJIOBHH JOrOBOpa MHUKpoO3aiMa U
O3HAKOMJIEHHS C HIMH, a TAK)K€ BO3MOXKHOCTH 3aKJIFOUEHHS JOTOBOPAa MUKPO3aliMa M HHBIX CAEJIOK ITyTeM COBEPIIEHUS
akuenra HamnpasisieMbix Opranuzauueit opepT (MpelIoKeHNH O 3aKII0UYEeHHH JOTOBOPOB/COTIAIICHHU ), TOTydeHHS
nHpopmanun 06 obs3arenscTBax Kimenra mepen OpraHuzanueid, 3aKIIOUYEHHBIX M HCHOJIHEHHBIX JOrOBOpax
MUKpo3aiiMa, HHPOPMAIHIO O JEWCTBYIOIIEM JOrOBOPE MHKpO3aliMa, a TaKKe BOSMOXKHYIO HHYIO (JIOTIOJTHHUTENHHYIO)
nHpopMaruio 00 OpraHuzanuu U e€ yciIyrax, B TOM YHCJIE O CIEeNHAIbHBIX MPeIIoKEeHUS U akiusax OpraHu3anu.
VYenyra «JInunsiii kabuner» npegocrasisieTca nocpeactsoM Caiita Oprannzanur 1 MoOMIBHOTO PUIIOKEHHSI.

11. V¥Ycayra «KonrakT-LHenTp» — npegocrapmsemas Opraausanueii KiimeHTy ycinyra, B COOTBETCTBUU C KOTOPOM
Opranmzanust obecrieunBaer Kimenty pgoctyn k Konrtakt-nientpy Opranumzanmuu, QYHKIHOHAT KOTOPOTO
npenoctasisier Kinuenty cnenyronie GyHKINOHATBHBIE BO3MOXKHOCTH:

- BO3MOXKHOCTB HampasieHus B afpec Opranuzanuu odepT ¢ HeIbl0 3aKII0UEeHHN T0TOBOPa MUKpO3aiiMa M MHBIX
CIEJIOK IMyTeM Ipou3BeaeHuss Opranusaiyeii akienTa HarpasiseMbix 3asBuTeeM/3aeMInukaM odepT;

- BO3MOXHOCTb HampapieHus OpraHuzalidy 3asBOK M HEOOXOIUMBIX COIJIaCHH JUIs 3aKJIFOUEHHs J0roBOpa
MUKpoO3aiima;

- BO3MOXKHOCTb 3aKJIIOYEHHS TOTOBOPa MHUKpO3aliMa M MHBIX CHAEJIOK ITyTEM COBEPILEHHS aKIEeNnTa HalpaBIsieMbIX
Opranusanueit opept (MpeIoKEHUH 0 3aKIIOUEHUH JOTOBOPOB/COTIaIICHHUH);

- moxy4yeHus: mHbopManuu 00 oOs3arenbcTBax Kimenta mepen OpraHu3anuel, 3aKIIOYCHHBIX M HCIIOTHCHHBIX
JOrOBOpax MHUKpo3aiiMa, HHPOPMAIHIO O JEHCTBYIOLIEM JOTOBOpPE MHUKpO3aiiMa, a TakKe BOSMOXKHYIO HHYIO



https://oneclickmoney.ru/

(momoHUTENBHYIO0) HHpOpManuio 00 Opranu3anuy u e€ yciayrax, B TOM YHCIIE O CIIEHHATBHBIX MPEATI0KEHHS U aKIIHIX
Opranuzanuu

12. ACII - ananor cobctBeHHOpY4YHOH moxamucu Knuenra. YcmoBust ucnoib3oBanus ACII ycraHaBnuBaroTcs
HacTosmumMu JloroBopom.

12.1. DnekTpoHHAas MOANMUCHL —DJICKTPOHHAS TOANUCH CO3JAETCA TOCNE MPOXOXKIeHHS KIHeHTOM mporenypsl
AyTteHTH(UKAIUK W HCIONB3yeTcs g noAanucaHus KineHToOM corjacus Ha MOJY4YeHHE KpPEAUTHOrO OTuéTa,
c(OpPMHUPOBAaHHOTO Ha OCHOBAaHMM KpeAWTHOM wucropuu KimeHTa. OJEKTpOHHas MONNHMCH TaKKe MOXKET OBITh
chopMHpOBaHa, OCie NPOXOKACHUS NPoLeaypsl AyTeHTH()UKALNH, IyTEM [IPOCTABICHNUE HEOOXOIUMBIX OTMETOK B
BUJE CHUMBOJIA «V» W/WIHM BUPTYaJILHOI'O Ha)XXAaTHS SIEKTPOHHBIX KHOMNOK B COOTBETCTBYIOIIMX pasjaenax JIM4Horo
KaOMHeTa KJIMEeHTa. DJIeKTPOHHAs TIOAMUCH TaKXkKe SBIAETCs aHaoroM codctBeHHopy4yHO# noanucu Kiuenrta (ACII).

12.2. KoHKJII0JeHTHBIE AeilcTBUAL. AHAIOrOM COOCTBEHHOPYYHOH TIOJMKCH TaKKe SBISETCS COBEPINCHHE
KnneHToM KOHKIIONEHTHBIX ACWCTBHM, ONPENENEHHO BBIPAXKAIOIIMX €ro BOJECH3bSBICHHUE Ha MOATBEP)KICHUE
(moamucanue) uM GopMUPYEMOro MM c(hOPMUPOBAHHOTO TOKYMEHTA.

13. KourakTHblli HOMep TeiaedoHa — Homep MoOWibHOro Tenedona Kimenra, ykasanHblii B 3asBKe H
rcnonb3dyemblid Kiimentom ist:

- TMOJy4YEeHUSI CMC-COOOIIEHUM IPH HCIOJIb30BAaHUU YCIYTH «JIMUHBIA KaOMHET KJIHMEHTa», B TOM YHCIE IS
MOJYYEeHUS] MHIMBUAYaJIBHOTO Mapoiisi (Koja) WM HMHOTO B3aMMOACHCTBHA HEOOXOAWMOIrO Ui akmenTta odept
Opranuzanumu.

- OCYIIECTBJIICHUSI TOJIOCOBOTO BbI30Ba (TenedonHoro 3BoHKAa) B KoHTakT-eHTp OpraHuzanuu B pamKax
nonydenus ycnyru «Konrakr-LleHTp».

14. KoHTakT-UeHTp — moxpazneneHue OpraHu3aluy, OCYIIECTBIsIomee o0paboTky oOpamenuii Kinuenra B
Opranmzanuio o teiaedoHy Ui mperaoctaBieHns nHpopManuu no ycmyram Opranuzanun. Tenedonsr KoHnTakT-
nenTpa Opraamanmn: 8-800-700-06-07, *8983. (3BoHOK 10 Poccuu GecriiaTHEI).

15. Cmc-coob1eHnue — KOpOTKOE TEKCTOBOE COOOIIEHHUE, COCTOSIIIEE U3 OYKB MIIH CUMBOJIOB, CCHIJIOK, HAOPaHHBIX
B OTIpE/ICIICHHON MOCIIE0BATENILHOCTH, TPEeJHA3HAYCHHOE /IS [IEpeAayr 110 CETH MOBHKHON panuoTene)OHHOHN CBSI3U
U cozeprKalllie HHANBUAYATbHBIN KOA WK UHYIO HH(POPMALIUIO.

16. AyrenTHdukanmus — TpoueAypa MOATBEPKIACHUs IMYHOCTH KimeHTa myTeM BBOJa MMEHH (JIOTHHA) H
WHIWBUAYaIBHOTO KO/ia (Mapodisl), W/WIH MPoLeaypa MPOBEPKU COOTBETCTBHS YKa3aHHBIX KIIMEHTOM NaHHBIX JaHHBIM,
YKa3aHHBIM B 3asiBKE.

17. Odepra (ofepra) — mpeIOKEHHE O 3aKIIOYCHUH JIOTOBOPA/COTNAIICHHUs cojepikaniee B cebe Bce
CYILECTBEHHBIE YCIIOBUS JOTOBOPA/COTIAIICHHUSI.
18. Akment (akument) - TmoOgHOEe UM 0e30roBOpouHOE mpuHATHE ycioBuid OdepTel  (3aKiIroueHHe

JoroBopa/coriameHus Ha ycnoBusx Odeprsr).
TepMuHbI, yka3aHHBIE B HACTOSIIEM paszzielie, MPUMEHSIOTCS B COOTBETCTBHH C UX ONpEACTICHUEM, €ClIU Jajiee o
TEKCTY MPSAMO HE PEAYCMOTPEHO HHOE.

OBINWE NMOJOXEHNA

[Ipucoennnenue k Jlorosopy (3axiroueHue [[oropopa AUCTaHIIMOHHOTO OOCITY>)KUBaHUS) MTPOUCXOIUT IIOCPEICTBOM
noanucanus Kimmerrom B cootBetcTBrM co cT. 428 'K PO 3asgBi1eHns 0 MPUCOSIMHEHNH, COJIEPIKAIIETOB ce0e yCIoBHe
00 o3HakoMyIeHHH U coryiacuu KimneHTa ¢ HactosuM JloroBopom.

3axrodass JIoroBOp JUCTAHIIMOHHOTO OOCHTy:KHMBaHUs, KIIMEHT MOJATBEp)KIaeT, YTO O3HAKOMIICH, NOHUMAeT U
MOJTHOCTBIO COTJIACEH C YCIOBHSIMH IO MIPEIOCTABICHUIO YCIYT «JIMUHbIi KaOuHeT kiueHTa» u «KoHTakT-IieHTpy.

B cootBercTBuu ¢ yacThio 1 crathu 450 I'pakpanckoro xonekca Poccuiickoit @enepanuu CTOPOHBI TOTOBOPUITHCE,
410 OpraHu3aius UMeeT MPaBo BHOCUTh M3MEHEHHUS B YCIIOBHS JI0roBOpa AUCTAHIIMOHHOTO 00CTyxuBaHus u B O0IIme
YCJIOBHSI JOTOBOpPa MHUKpoO3aiiMa B IMOPSIIKE, HE MPOTHBOPEYAIIEM JICHCTBYIOMEMY 3aKOHOIATEILCTRY. PasMemieHne
nHpopMaIuu 00 H3MEHEHUH YCIIOBUH J[oroBopa MMCTAaHIIMOHHOTO OOCIYKUBAHUS OCyIlecTBIsieTcss OpraHu3aiueii B
BUJIC pa3MellleHuss HOBOW penakiuu TumnoBoil ¢opmer JloroBopa amcTaHmuoHHOTO oOciyxuBaHus Ha Caiite
Opranmzanuu. MoMeHTOM oO3HakomiieHHs KimeHta ¢ HOBOH penakiuedl MyONWYHO pa3MENIEHHBIX JIOKYMEHTOB
CUUTAETCSI MOMEHT pa3MelieHus 1oKkyMeHToB Ha Calite OpraHu3anuu.

CropoHsbI cornacoBaiu, yTo HenohyueHue Opranuzanueit oT KineHTa nuCbMEHHOIro 3asBICHUS O PACTOPKEHUU
JloroBopa mucTaHIMOHHOTO OOcmykuBaHus B Teuenue 10 (IecsaTw) mHed OT maThl pa3sMEIIEHUS HOBBIX PeHaKITHil
nokymeHToB Ha Caiite OpraHuzanuu 00 3aKJIFOUYEHHE JOTOBOpa MHUKpO3aliMa IOCie OMyOJMKOBAHUS HOBBIX
pelakuuid JOKYMEHTOB, CUMTAETCA BBIPAXKEHHUEM COTJacusi ¢ M3MEHEHUSIMHU YciIoBHil JloroBopa QUCTaHIIMOHHOIO
00CITy)KMBaHUS.

JIOroBOp NUCTAHIIMOHHOTO OOCTYXKHBaHUS JICHCTBYEeT B TEUEHHE HEOIpEeTIeHHOro cpoka. OpraHu3anus BIpaBe
pacTopruyTh J[oroBOp AMCTAaHIIMOHHOTO OOCITY>KUBAaHUS B OJTHOCTOPOHHEM TOPSJIKE MyTeM yBenomieHus Knrenra 3a
10 (mecsiTh) pabounx JHEH IO MATHI PACTOPIKCHUSI.

KimenT BmpaBe pacToprHyTh JlOTOBOp JUCTAHIIMOHHOTO OOCIY>KMBaHUS B OJHOCTOPOHHEM TOPSAKE IMyTEM
yBeaomienus Opranusaiun 3a 10 (zecsaTh) pabounx JHEH 10 AaThl PACTOPIKEHUS, IPH YCIOBHU OTCYTCTBUA yKineHnTa
HEUCTIOJTHEHHBIX 00513aTeNnbCTB nepe; Opranusanuei.



LIPEIMET JOT'OBOPA

1.1. JloroBop AWCTAaHIIMOHHOTO OOCIYXKHUBAaHHUS PETYIHPYyeT OTHOIICHHS MexXay Kimuentom m OpraHusamuei 1o
OpTraHu3aliy M OCYIIECTBICHHUIO TUCTAHIIMOHHOrO obciyxuBaHus Kimenra B pamkax yciayru «JIMuHblii KaOuHeT
Knuenra» u yciayru «KoHTakT-LIeHTpY.

1.2. VYcnyra «JInusblidi kaOueHeT kiueHTa» Hu «KOHTakT-TIeHTp» mpenocTaBisieTcs KimeHTy O0e3B03Me3HO
(becrutatHO).

1.3. Ycnyra «JInuneiii kaOuHET» MperocTaBiIsIeTcs KPyTriIoCyTOYHO, 32 HCKIIOUEHHEM BpEMEHH, HEOOXOAUMOTO JUIs
npoduiakTHku U oOcmyxkuBaHus Caiita OpraHu3aniiy, COOTBETCTBYIOMMX pasfenoB Caitra OpraHmzanuu Wid
pernaMeHTHBIX paboT B Konrakr-ienrpe Opranuzanuu. B aToMm ciiyuae rimaBHast ctpanuia JIngHoro kaOuHeTa KJIMEHTa,
otoOpaxkaeMas pu Bxoje, Oyaet nHhopmMupoBats KnrieHTa o BpeMEeHHOW MPHUOCTaHOBKE B MPEJOCTABICHUN BCEX JINO0
qacTH ycuyr W ee mpuumHax. Ycmyra «KoHrtakTHeid meHTp» mnpemoctasisiercss Kmumenty ¢ 08:00 mo 20:00 mo
MoOCKOBCKOMY BpEMEHH.

1.4. Opranmzauus ¢opmupyer Knmenty moctyn k yciyre «JIuuHblii kaOuHeT kimeHTa» U «KoOHTakT-LIeHTp» B
teuenue 1 (OgHoro) pabouero nus co anHs moanucanusi Knuenrom Hacrosmero JloroBopa npu Hanu4uy TEXHUYECKOM
BO3MOXXHOCTH.

1.5. Jlorur n kop (TapoJib) CYUTAIOTCS JEHCTBYIOMIMM Ha/JIeKalliuM cpeacTBoM ayreHTH(uKanuu Kimuenra. Kox
(maposnb) Gopmupyercst u u3Mensercst KmieHToM caMoCTOSTENbHO.

Kmuent u Opranuzanusi OpULUIM K COTJIALICHUIO, YTO NpoxoxiaeHue KimeHToM AyteHTH(UKaLuM SBISETCS
JNOCTaTOYHON Tpouexypoid moATBepkaeHus nuuHoctH Kimenra B wmenmsax ¢ukcamum ¢akra QopmupoBanust
DNeKTpOoHHOU moanucH. DnekTporHas noanuck seisercs ACII Knuenra.

1.6. KnuenT o0s13aH cOXpaHaTh KOHPHUICHINATEHOCTD JIOTUHA M TApOJIs, MIPEJOCTaBICHHBIX eMy Opranuzanuei u
HEOOXomuMBIX Ansi noctyna B JIMuHbll KaOMHET KIMEHTa, a TaKKe CBOMX AayTEeHTU(HUKALMOHHBIX JaHHBIX,
HEOOXOIUMBIX IS TocTyma K yenyre «KoHTakT-nieHTpy. KilneHT He BrpaBe pacnpocTpaHsTh, epeaaBaTh Ui KaKHM-
100 WHBIM CIIOCOOOM pa3riiamaTh 3TH JaHHbIE TpeThbuM JniaM. Hactosmmm KineHT BbipakaeT cBoe corjiacue Ha To,
YTO, €clii He OyIeT JOKa3aHO MHOE, JIMLO, NPaBUIbHO yKa3aBllee ayTeHTH()HUKALUOHHBIC NaHHbIE W/WIN JOTMH H
[apoJib, CYNTACTCS TOXKAECTBEHHBIM KitneHty, u Bce aelcTBHA, IPOU3BEAEHHBIE C TOMOILBI0 JIMuHOrO KabuHeTa n/unn
Konrakr-entpa, OynyT coszmaBath mpaBa W o0si3aHHOCTH aisi Kimenta. KimeHT caMoCTOSATENbHO HECET TOHYIO
OTBETCTBEHHOCTh 32 PUCKU M YOBITKM, BO3HHMKIIHME [0 IPUYMHE pasriamieHusi KineHToM yKa3aHHBIX B HACTOSILEM
MYHKTE CBEJCHUN TPETHUM JIHLIAM.

1.7. Opranusauusi nmpuHHMaeT Ha ceOs 0043aTeNbCTBO HE IepelaBarTh (HE pasriamarb) TPETHUM JIMLAM
NepcoHaNbHbIe JaHHble KimeHrta, a Takke CBeJeHHs O JIoTWHe W mapojie KiMeHTa, 3a UCKIIIOYCHHEM CIy4daes,
MPENYCMOTPEHHBIX JEHCTBYIOLUIMM 3aKOHOJATEIbCTBOM JHMOO 3akiodeHHOW Mmexny Opranmzamumeid n Kinuentom
CICNIKOM (COTJIAIlICHHEM).

1.8. Knmenr BmpaBe nu4HO 00patuThest B OpraHu3aluio ¢ 3asBieHreM o0 m3MeHeHnu OpraHuzanueil TaHHBIX O
KonraktHOM HOMepe TenedoHa, KOTophli crob3yeT KimeHT npu noiny4eHnud yciyri « KOHTakT-IeHTpy, a TakKe Ha
KOoTOpbIi OpraHu3anueldl OCyIIECTBISETCS HampaBlieHHe KoJoB (maponeil) ans monydeHusi Knumenrtom poctyma B
JlnuHblil KabuHET U coBepiueHus akuenta opeptr Opranuzauuu. Mzmenenue ganaeix 0 KoHTakTHOM HOMepe TenedoHa
KnuenTa B AMCTaHIIMOHHOM PEXUME JOMYCKAETCS TOJBKO MPH Halmuu# y OpraHn3aniy TeEXHHYeCKOH BO3MOKHOCTH B
COOTBETCTBYIOIIEM pa3zesie B JINYHOM KaOMHEeTe KIIMEeHTa.

1.9. IIpenocraBnsiemMas: B paMKax HAaCTOAIIEr0 JOroBopa yciyra «JIn4Hblif kaOuHeT KiueHTa» u ycinyra «KoHTakr-
HeHTp» mo3Boisier KimenTy 3akmouars ¢ OpraHu3alye JOroBOPEI MUKpO3aiiMa, a TakKe 3aKIIoYaTh UHbIE CICIKH
MyTeM COBEpIICHHUS aKienTa HanpaBisieMbix Opranusaiueii odept nmocpeacrsom ACII.

YCJOBUA NCIONB30BAHUA KJIMEHTOM AHAJIOI'A
COBCTBEHHOPYYHOW MOJANNUCH

2.1. B JInunom Ka0uHeTe KJIHEHTA.

2.1.1 Ilpu ocymectBieHun Aoctyna (Bxoxa) B Jlnuneld kaOuHeT knueHTa KIHMEHT cuuTaeTcss HaAJIeXalluM
00pa3oM ayTeHTH(PHUIIMPOBAHHBIM ITyTEM BBEJICHHS YHUKATLHOTO MIMEHH (JIOTMHA) U TTapoJist (KoJia), JOCTYITHOTO TOJBKO
Knuenty. C y4eToM H37105K€HHOTO, BCE COTJIACHS U HEOOXOANMbIE 03HAKOMIIEHUS, TPOU3BOJUMBIE ITyTEM Iepexo/1a 1o
COOTBETCTBYIOIIUM CChUIKaM B JIMUHOM KaOMHETE KIMEHTa, a TaKKe MPOCTaBJICHHE HEOOXOAMMBIX OTMETOK B BHJE
cuMBOJia «V», BUPTYaJIbHOTO HA)KaTHS AIIEKTPOHHBIX KHOTOK B COOTBETCTBYIOIIMX pasaenax Jlnunoro kabmHera
KJIMEHTa (B TOM YHCIIe, TIPH OCYIIECTBICHUU JocTyna B JIMUHBIA KaOMHET KIMEHTa), CYUTAIOTCSA MPOU3BEAECHHBIMU
KnuentoM nuyHO ® cumraroTcss monarBepkIeHHbBIMU (moxanmucaHHbiMH) ACII Knwmenra. YkasaHHbBIA MOPSAOK
ucnonb3oBanug ACII He mpuMeHsieTcs K akuenTy odepT, HanpasisieMblx Opranuzanuei. Akuent odpept OpraHuzanuu
MPOU3BOIUTCS B OPSAAKE, YCTAHOBICHHBIM ITyHKTOM 2.1.3 Hactosmero /loropopa JUCTaHIIMOHHOTO OOCITYKUBAHUSL.

2.1.2. ITocne npoxoxaeHus ayTeHTH()UKALUKN U MTOTydeHust AocTyna (Bxoaa) B JInunelii kaOuHeT KineHTa Knuent
BIIpaBe HampaBUTh OpraHu3aluy 3asBKy Ha MpeAOCTaBIeHHE MUKpo3aiima. [lo pesyapTaraM paccMOTpeHHS 3asBKU
Knuenta Opranuszanus (B ciydae IOJIOKUTEIBHOIO PELIEHUs IO HarpasieHHOW KimeHToM 3asBKe) pa3MeliaeTr B
JIngyHOoM KaOWHETE KIMEHTa COOTBETCTBYIOHmIHE OQepThl (B TOM dYHCIe ohepTy, COACPKAIIYI0 HHINBUAYyaTbHBIC
YCIIOBHS JOrOBOpa MUKpO3aiiMa), Coaeprkalnue npeaioxenus: Opranusannu o 3akiodeHun ¢ KirneHToM 10roBopoB B
paMKax pacCMOTPEHHBIX U 0100peHHBIX 3a1BOK KineHra.

Kiuent Brpaee npusats odepTy (oepThl), yKa3aHHbIC B IEPBOM ad3alle HACTOSIIEro IMYHKTa, 10 COOCTBEHHOMY
YCMOTpEHHIO (Ha OCHOBaHUH JOOPOBOJILHOTO BOJICU3BSIBICHUS).



2.1.3 Axkuent odept Opranuzamnuu (moanucanue ACII) ocymectpisercs B Jluunom kaOuHeTe KiaueHTta. [Ipu sTom
nognucanue Kimentom snextponHoro gokymenta ACII cumTaercss BBIIOJHEHHBIM HaAJeKamuM o0pa3oM NpU
HAJINYUU OJHOBPEMEHHO CJIEAYIOIIUX YCIOBUI U B CIIeyIOLIel 0CIe0BaTeIbHOCTH:

a) Knuent ocymectsun goctyn (Bxox) B JIMuHbIN KaOMHET KIIMEHTA IyTEM KOPPEKTHOTO YKa3aHHS YHUKAIBHOTO
MMEHH (JIOTHHA) U TTapOJIs;

0) Knmuent BBen nmposepounstii kox (Kox npunsitus opeptsl (odept)), HanpaBieHHbli Kinenty Opranuzauueit ans
MOATBEP>KACHUS ACUCTBHSI IO MIPUHATHIO COOTBETCTBYIONIEH O0QepThl, B HaAJIeKalllee HHTEPAKTUBHOE 1oJie B JInuHOM
kabunete kimenTa. [IpoBepounslii ko HampasisieTcss KimmeHTy mocpeacTBoM cMc-coobmieHns: Ha KOHTaKTHEIN HoMep
TenedoHa M CUMTAeTCs IpelocTaBIeHHBIM KitneHTy mu4Ho.

B) KimeHnt ocymiectBui Haxkatue BUPTyaJbHONH KHONKH B JINWHOM KaOWHETE KIMEHTA, TOATBEPIKAAIOIIEe aKIenT
odepts! (odhept) Opranuzaium.

COBOKYNHOCTh AEHCTBHUH, YKa3aHHBIX B HACTOSILIEM ITyHKTE M COBEpPIICHHBIX KIMEHTOM, cuMTaeTcs akLenToOM
Knmentom odepthr (b0 ogHOBpeMEHHO HecKOIbKUX odepT) OpraHuzaluy W/HiaM HanmpaBieHHEM O(epThl B aapec
Opraau3arum.

2.1.4 CosepuieHue neiicTBui, ykazaHHblX B 1. 2.1.3 Hacrosmux JloroBopa, MOATBEpXIAIOIICe MPHHATHE
Knmentom odeptsr Opranuzannu no 3akIroueHHIO T0OT0BOpa MUKpO3aiiMa U, COOTBETCTBEHHO, 3aKJIIOYCHUE IOTOBOPa
MHUKpO3aiiMa, 03HavaeT MOJTHOEe 03HaKOMIIeHUe U cornacue Kinuenra ¢ odepToii o 3akioueHu A0roBopaMuKpo3aiima,
pasmenieHHON B JIuuHOM KaOuHETe KIMEHTa, a TaKkKe MOJIHOE O3HAKOMJICHHWE U COIJlache ¢ MHIUBUIYaJIbHBIMH H
O0IIMMH YCTIOBUSIMH JJOTOBOpa MUKpO3aiima.

2.1.5. Akuent odepr OpraHuzanuu 0O 3aKJIIOUYEHHH JOMOJIHHUTENBHBIX COTJVIAIIEHUH K JOrOBOPY MHUKpO3aiiMa Ha
caitre Opranmsarnmu ocymecTsisercs B Jlmanom kaduraere Kimenta. [1pu atom monnucanve KineHTOM 31€KTPOHHOTO
noxkymenTa ACII cunTaercs BEIOMTHEHHBIM HAJISKAIIMM 00pa3oM IIPpH HATMYMK OAHOBPEMEHHO CIICAYIOLINX yCIOBUI
Y B CIEAYIOLICH Mmociie0BaTeIbHOCTH (TIopsiiok npoBepku ACII):

a) Knuent ocymectBun goctymn (Bxon) B JIMuHbIA KaOWHET KIMEHTA MyTeM KOPPEKTHOTO YKa3aHUsl YHUKAIBHOTO
VMeHHU (JIOTHHA) U TTapoJis;

0) KnmeHT ocymiecTBus HakaTHe BUPTYANbHOW KHOIKM B JIMYHOM KaOMHETE KIMEHTa, HOATBEPKAAIOLICE €ro
BOJICU3BSBIICHUE 00 N3MEHEHUH YCIIOBUI IOrOBOpa MUKpoO3aiima.

B) KitmeHT coBepImi KOHKIIIOJEHTHBIE ISHCTBUS, TOATBEPKAAroNe akiuent odepTsl OpraHu3aiui.

2.1.6. Akuent myOmu4HON O(epThl 0 croco0e HampaBleHHUS YBEIOMIICHUI/OMOBEIICHNH TPH BO3HUKHOBEHUHU
MPOCPOUYCHHOM 3aI0JKEHHOCTH, pa3MelleHHoi Ha caiite Oprammsanuu https://oneclickmoney.ru/ u Haxomsreiics B
CBOOOJTHOM JUJIsl 03HAKOMJICHHS IOCTYIIE, OCYILECTBIISIETCS] KIIMEHTOM B CIIEAYIOIIEM Nopsake. B ciyyae, eciiu KIMeHT
HE 3asBWJI OTKa3 OT aklenTa BhIIIEYKa3aHHOH MyOMuuHOW odepThl B TEUCHHE TPeX KaJCHAAPHBIX THEW C IaThl
BO3HUKHOBEHHS IMPOCPOYEHHON 3a/JI0JDKEHHOCTH ITyTeM HaIlpaBleHUs B aJpec KPEAUTOpa COOTBETCTBYIOIIETO
MUCBMEHHOTO 0TKa3a, MOCPEJICTBOM 3aKa3HOTO TIOUYTOBOTO YBEJOMIICHUSI, HanpaBieHHoro [Toutoit Poccuu, myOnuanas
odepTa cuuTaeTCs aKIENTOBAHHOW KITMEHTOM B ITOJTHOM 00beMe B COOTBETCTBUH C 4acThio 2 ctathu 438 ['K PO.

Hactosumm CTopoHBI MOATBEP)KIAIOT, YTO MEXKIYy HHUMH JOCTHUTHYTO COTJIAIlIEHHE O TOM, YTO HE 3asBICHHE
BO3PaXCHUH TI0 MPUHATHIO MyONWYHON oQepThl (MONMYaHHWE) B YKa3aHHBIA B HACTOSIIEM IYHKTE CPOK, SIBIISETCS
Ha/IJIeKalIM CIOCOOOM aKIenTa (3aKII0UeHHs COrJIalleHNs).

2.1.7. Ogaum ACII moryT OBITH MOANMCAHBI HECKOJNBKO CBSI3aHHBIX MEXKAY COOOH 3JIEKTPOHHBIX JTOKYMEHTOB
(maker »siexTpoHHBIX nOKyMeHTOB). I[lpm moammcanmm ACII makeTa SIEKTPOHHBIX JOKYMEHTOB KaXKIBIA U3
3JIEKTPOHHBIX JTOKYMEHTOB, BXOAALIMX B ATOT MakeT, cuuTaeTcs noanucanubiM 1ol ACII, KoTopo# moanucaH maker
3JIEKTPOHHBIX JOKYMEHTOB.

2.2 Ipu B3aumopaeiictBuu yepe3 KoHTakT-11eHTP.

2.2.1 Tlpu ocymectnennu TeneGoHHOro 3BoHKa B KoHTakT-11enTp Opranu3annu KimeHTt canTaercs: Hajiexxanmm
00pa3oM ayTeHTH(HUIIMPOBAH NPH HAIWYHU OJJHOBPEMEHHO CIIEYIONINX YCIOBHM:

- Tenedonnsii 380HOK ObLT ocymecTBiIeH KonTakr-ientpom Opranuzanuu Knuenty nubo Knnentom B Konrakr-
Hentp Opranuzanuy, npy UCNoIb30BaHNH KOHTaKTHOTO HOMEpa TeneoHa;

- Kiment ykazan ®UO, naty poxxaeHus, Ceprio M HoMepa nacnopra rpaxaanuaa PD, anpec peructpaiuu mo MecTy
KHUTENbCTBA (He 00s3aTeIbHO) aHAJIOTWYHO JAHHBIM, YKa3aHHBIM B 3asBke. B ciydae, ecnm XoTsa Obl OHO W3
MPeJCTaBICHHBIX CBEIEHUI HE COOTBETCTBYET JAaHHBIM, YKa3aHHBIM B 3asiBKe, TO oOciyxuBaHue Kimenra B pamkax
yeiryru «KOHTaKT-IeHTpP» He JOMyCKaeTCs.

2.2.2 Tlocne npoxoxxaeHus ayreHTuGuKanuyi KiineHT BrpaBe pa3MecTHTh 3asBKY Ha MPEA0CTaBICHNE MUKpO3aiiMa
MyTeM yKa3aHHs COTpYyIHUKY KOHTakT-LleHTpa *KeJaeMOoi CyMMBI M CpOKa MHKpo3aiiMa. 3asiBKa Ha MpPeAOoCTaBICHUE
MHUKpo3aiiMa (GopMupyeTcsi, UCXOsi M3 ACUCTBYIOIIMX npeanoxeHnid Opranmzaumu. Ha ocHOBaHMM TOTy4eHHOH
3aaBku Knuenra Opranuzanys paccMaTpuBaeT yKa3aHHYo 3as1BKy KulneHra o mpeocTaBieHiu MUKpo3aiiMa U B Cilydae
MNPUHATHA TIO0 HEW IOJIOKUTEIBHOTO peleHust (omoO0peHus) GOopMHPYET COOTBETCTBYIOILYIO odepTy (odepTsl) u
HanpasiseT ux KnueHTy 11t 03HaKOMIJICHUS U TIOCIEAYIOIIEero akuenTa B JIMuHbIH KaOMHET KIHeHTa.

2.3. B cimy4ae BO3HMKHOBEHHMS Pa3HOIJIACHH M CIIOPOB JOKA3aTEIbCTBOM MOIydYeHHUs BoJensbsBieHus KimeHra
OyIeT SBIATHCS ayauo3amuch TenedoHHOro pasrosopa Kimenra ¢ corpymuHukoMm OpraHu3anuy 1pH oOpalieHud B
KonrakT-1ieHTp.

2.4.  DneKkTpoHHBIH JOKyMeHT, nmoanucaHHblii ACII cormacHo mopsiaka yCTaHOBJICHHOTO HAcTOSIIMM JloTOBOPOM,
CUMTACTCS IOJIHOCTHIO MICHTHYHBIM aHAJIOTMYHOMY IOKYMEHTY Ha (usuueckoM (OymaxkHom) Hocutene, a ACII
Kinmenra - paBHOIeHHa ero ¢u3ndeckodl (COOCTBEHHOPYYHOM NHCHPMEHHOW) TMOINMUCH W TOPOXKAAeT ITpaBa M
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o6s3aHHOCTH KineHTa Tak, Kak eciu Obl TOKyMeHT OblT nmoanucan KimmeHToM coOCTBEHHOPYYHO.

2.5. KinueHT He MMeeT mpaBa pasriaiiath M IepeJaBaTh APYTUM JidiaM (00ecreduTh KOH(HICHIIHAIbLHOCTD)
WHPOPMALIUIO, CBSI3aHHYIO C HCHONHeHreM JloroBopa (B TOM 4YMCIle, YHUKAIBHOTO UMEHH (JIOTHHA), Apoisi, KOJIOB),
3a HCKIIOUEHUEM CIIy4aeB, MPEAyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATeNnbCcTBOM Poccuiickoit ®enepanuu u
ycnoBusiMu JloroBopa. Opranu3zanus He HECET OTBETCTBEHHOCTH 3a ylepO, BOSHUKIINK BCIEICTBUE PasriIallCHUs U
(unm) He obecrieueHus] KOHQUACHINATIBHOCTH, U (WIHM) YTPaThl JaHHBIX (B TOM YHUCIE, YHUKAILHOIO UMEHH (JIOTHHA),
MaposIst, KOAOB) TPETHHM JIMIIAMH, BHE 3aBUCHMOCTH OT MTPHYHUH.

2.6. KimeHT 00s3aH TpU YCTAaHOBIICHWH BO3MOXKHOCTH HapymeHus Oe3omacHoctn Caiita OpraHuzaiuy Win
MOoOHUIBFHOTO TPWIIOKEHHS, BBISIBICHHHM (DAaKTOB MM NPU3HAKOB TAaKWX HAPYLICHHWH, HEMEIJIEHHO MPHOCTAaHOBUTH
ucnonb3oBanue Caiita OpraHuzanuu uid MOOWIBHOTO NPHIOKEHHS W OMOBECTUTh OpraHuzanio B MOPSJAKE,
MperycMOTpeHHOM TI. 5.3. HacTosmero Jlorosopa.

IHOPAJOK 3AKJ/IIOYEHUSA JOI'OBOPA

3.2. Jlna zaxmouenus JloroBopa u akienta odeptsl, KITMEHT OCyIIECTBISET CIeAYIOIIUE ASHCTBHS, B3aBUCUMOCTH
OT BBIOpaHHOTO crI0co0a:

3.2.1. B JInunom kabuHeTe (B yKa3aHHO MMOCIIEIOBATENILHOCTH):

- O3HaKamJIMBaeTCsi B TOJMHOM 00BEMe ¢ odeproit OpraHuzauumu O 3aKIOYEHHH OOTOBOpA AWCTAHLUOHHOTO
oOcIry>KuBaHus, agpecoBaHHoi Opranuzanueit Kinuenry;

- COIVIaIIaeTcs C YCJIOBHSAMH OQepThl O 3aKIIOYCHHU IO0T0BOPA IUCTAHLIMOHHOTO OOCITY)KWBAHHS, CIEIaHHOM
Opranuzanueii (myTéM BBOJIa KOJIa, HAIIPABJICHHOTO HA HOMep MoOmiIpHOTO Tenedona Kinnenra.

- HaXXHMaeT KHONKY «[IpHHSTH» CBHUACTENBCTBYIOUIYI0 00 03HAKOMIICHHH, MOHUMAaHUU M ITIOJIHOM COTJIACHH C
YCIOBHUAMHA O(pCpTI)I 0 3aKIIIOYCHUHN JO0I0BOpa AUCTAHIIMOHHOT'O O6CJ'Iy)KI/IBaHI/I$[.

3.2.2. B oTBeT Ha CMC-COOOIIEHUE, COAEpKAIINE CCHUIKY Ha O0(epTy O 3aKIOYeHHH OTOBOPA JAUCTAHIIMOHHOTO
00CITy)KMBaHHS, Pa3MEIICHHYIO B JINYHOM KaOuHETe (B yKa3aHHOW MOCIIEI0BATEILHOCTH):

- myTéM Iepexojia 1O CChUIKE O3HAKaMIIMBAeTCS B MOJIHOM 00béMe ¢ odeproli OpraHu3anuu O 3aKIHOUYCHUH
JIOTOBOpa TUCTAHIIMOHHOTO OOCIyXWBaHHA, afpecoBaHHOW Opranmzanmedt Kimmenty u copepxamieil B cebe Bce
CYILIECTBEHHBIE yCI0BUs JloroBopa MUKpo3aiima;

- coryamaeTcs ¢ YCJIOBHSMH OQepThl O 3aKIIOYCHHH JIOTOBOPA AWCTAHIMOHHOTO OOCITY)KUBaHUs, CIEITaHHON
Opranu3zanueli myTeM OTIPaBKH OTBETHOTO cMc-coobienue co cioBoM "[la" (B mo6oit popme) B aapec OpraHuzanuu.

3.2.3.ITyrem o3nakomienus ¢ OdepToii, pazMenieHHoH Ha caiite OpraHu3aiyH.

3.3. Ykazanuble aelictBus KimeHrta sBISIFOTCS €ro akuentoM (IeWCTBHEM MO NpUHITHIO odepTbl) OdepTsl o
3aKJII0YEHUH JOrOBOpa JUCTAaHIIMOHHOTO OOCTYXKHBAaHUS, HanpaBiieHHON Opranusanuei.

IIpu sTom nefictBrue KimeHTa mo BBOAY KOJia, HAPABJIEHHOTO Ha HOMep MoOunbHOro tesnedona Kimenra, u mo
HaKaTHIO KHOTIKU «[IpuHATH» MK HanpaeneHuto B agpec OpraHu3aniu OTBETHOIO CMC-COOOIIeHHUs co cioBoM "/la",
SIBIISIETCSI aHAJIOTOM COOCTBEHHOPY4HOM nojnucy Kimenra.

3.4. Axuent Hacrosimeit Odeprsl KnreHToM CBUIETENBCTBYET O MTOJTHOM M 0€30r0BOpOoYHOM NpHHSATHH Kinentom
Bcex ycnnoBui OdepThl 6€3 KaKUX-THO0 U3BbATHI WM OTPAHHYCHUI U CBUACTEIBCTBYET TaK:Ke O TOM, 4TO JloroBop 1o
CBOCH FOPUINYECKON CHIIE PABHOCHJICH JIBYXCTOPOHHEMY JOTOBOPY, 3aKJIIFOUYCHHOMY B TIPOCTOW MTUCEMEHHOM (opMe.

OBPABOTKA NIEPCOHAJIBHBIX JAHHBIX

4.1. AxuenT mpanHOM odepThl o3HauaeT, uro KimeHT maer cBoe cornacue OpraHuzalvu Ha 00pa0OTKY CBOHMX
MEPCOHANBHBIX JaHHBIX, MPEJOCTaBlIeHHbIX OpraHu3alyii, B TOM YUClie Ha 00pabOTKy CIEIYIOUINX MEePCOHAIBHBIX
JaHHBIX: (haMWINS, UM, OTIECTBO; AaTa K MECTO POXKIACHHUS, TACTIOPTHBIE TAaHHBIE (CEpUs, HOMEP, KeM U KOT1a BbIJIaH),
MeCTO paboThl, HOMEp JoMallHero tejedoHa, Homep padodero TeiaedoHa, HOMEP MOOMJIBLHOIO TejedoHa, ajapec
peructpanuu, aapec @aKTH‘IeCKOI‘O MECTa XUTCJIbCTBA, KPECAUTHAA UCTOPUA (CYMMa O6$I3aTe.]'II)CTB, JaTta BblJa4du, JaTa
MOTAIIeHUs, TEKyIas 3aJ0JDKEHHOCTh, HAJTMYMEe TMPOCPOUYEK MO IJIaTexaM, TeKyIas MPOCpPOUYeHHAs 3aJ0JKEHHOCTbD,
nH(popMaIus u3 cyaa, THPOpMaIUs U3 TOCYAapCTBEHHBIX OPraHOB, HH(OpMAaIUs 0 OAHKPOTCTBE).

[Tpu »ToM 3aiimonaBer BpaBe 00padaTbIBaTh MEPCOHANLHBIC JaHHbIe KITMeHTa B COOTBETCTBUM C JICHCTBYIOIUM
3aKOHOAATeNIbCTBOM, DeepaiibHbiM 3akoHOM OT 27.07.2006 1. Ne 152-03 «O nepcoHalbHbIX AaHHBIX». O0paboTka
MEePCOHATBHBIX JaHHBIX KiMeHTa BKITIOYaeT COBEPIICHUE JIFOO0TO IEHCTBUS (ONepaIlii) WiIH COBOKYITHOCTH JEHCTBUI
(omepanuii) ¢ UCIOIL30BAHUEM CPEJICTB aBTOMATH3AIMU MM 0€3 HCIIOJIB30BaHUs TaKUX CPENCTB C TEPCOHATHHBIMU
naHHpiMU KineHTa, BKiIrOYas cOOp, 3ammch, CHCTEMATHU3allMIO0, HAKOIUICHHWE, XpaHEHHE, yTouHeHHe (O0OHOBJICHHE,
W3MEHEHHUE), W3BIICUCHHE, WCIOJIb30BaHHUE, Mepenady (pacupocTpaHeHHE, NPeIOCTaBICHHUEe, JOCTYIl), BKIIOYAs
nepenavyy TPETbUM JHIaM (B TOM 4YHCJE, HOPUAMYSCKAM JHIAM W HWHIUBUAYAIBHBIM TPEAIPUHUMATEISAM),
JICHCTBYIONIMM Ha OCHOBAaHHUH ar€HTCKHUX JIOTOBOPOB HIJIM MHBIX JIOTOBOPOB, 3aKIIIOYEHHBIX MMU ¢ OpraHuzanueii (B ToM
qrcie, B Cydae HEeUCTIONHEHUS W/WIIA HeHaJIexKaniero ucnoneHus KiienroM o0s3aTenbeTB 1Mo JIoroBopy, ¢ 1elbio
OCYIIECTBICHHUS ATHMHU JIMIIAMH JCHCTBHIA, HANPABJICHHBIX HA B3BICKAHWE NPOCPOYCHHOW 3aJ0JPKEHHOCTH I10
JloroBopy), o0e3nnurBanue, OJIOKHPOBaHE, YAaJICHUE U YHUUTOXKCHUE IEPCOHATBHBIX JIAHHBIX.

4.2. Axuent gannoit OdepTsl 03HauaeT, yto KineHT naér cBoé cornacue OpraHu3auu Ha 00padOTKy BCeX
MPeIOCTaBIEHHBIX TEPCOHANBHBIX JAHHBIX JI0 MOMEHTA MTOJIHOTO HaJIeXKAIIEro UCTIONHEeHNsT KIneHToM cBonx
00s13aTenbCcTB 10 JloroBopy MukposaiiMa u (WiH) Ha CpPOK HPEAYCMOTPEHHBIN OTIENbHBIM coriacueM KimeHra, u
(mnm) Ha Bech CPOK ACHCTBHSA Hacrosmiero JloroBopa W TOJB30BaHHS ycIyramu «JInmdaaeni kabuHeT», «KOHTaKT
LIEHTP», €CIIH NHOE HE YCTAHOBJICHO NEHCTBYIOIINM 3aKOHOIAATEIHCTBOM.



3AKVIIOYUTEJIBHBIE ITOJIOKEHU A

5.1. JloroBop AKMCTaHLMOHHOIO OOCIY)KUBaHHS IOJICKUT PETYIMPOBAHHIO U TOJIKOBAHUIO B COOTBETCTBHM C
JEHCTBYIOIINM 3aKOHOAATEeNLCTBOM Poccuiickoit denepanuu.

5.2. CTOpOHBI TPHU3HAIOT, YTO HCIOJb3yeMble UMH 1O J{OrOBOpYy AHMCTaHIMOHHOTO OOCITYXHBAHUS CHCTEMBI
TEJIEKOMMYHHMKALUN U CHUCTEMBbI 3aIluThl MHGOpMAlKK, 00ecHeuuBaronie pasrpaHudeHue JOCTyna, MH(POBaHMUE,
¢dopmupoBanue U npoBepky nomuHHOCTH ACII, SIBISIOTCS AOCTaTOYHBIMH AJIS 3aLIUTHI OT HECAHKIIMOHHUPOBAHHOTO
JOCTYyIa, HOATBEPKACHHUS aBTOPCTBA M MOUTMHHOCTH MH(MOPMAIIH U BOJICU3bSIBICHUH.

5.3. Kimenr o6s13an B cirygae m3menenust @amvmmn, Mivenn, OTdecTBa, MAaCTIOPTHBIX TAHHBIX W/MIM KOHTAKTHBIX
JMAHHBIX, B TOM YHCIIE MOOWJIBHOTO TeiedoHa, ajpeca IICKTPOHHOW IMOYTHI, HE3aMEUTHTEILHO cOO0IMaTh 00 3TOM
Opranuzanuu crnocobamu, MperycMOTPEHHBIMU 1. 5.4. HacTosmero JloroBopa AWCTaHIMOHHOTO OOCTyXMBaHus. B
cllyyae OTCYTCTBHsI OOHOBJICHHBIX CBEICHUI, npenocTaBieHHas KirenTtoM paHee nH(GOpManus U JOKYMEHTH OymyT
CUNTATBCS AKTYaJIbHBIMH U HE NIPETEPIIEBIINMHI U3MEHEHUH.

5.4. Bce yBenmomieHus, U3BEIICHU U HMHBIE cooOmenus OpraHuzanus npuHUMaeT oT KiumeHrta ciemyromumu
crocobamu:

5.4.1. TlocpeacTBOM ITOYTOBOI KOPPECTIOHICHITNH, HapaBiieHHOH KirenToM Ha mouToBEIi aapec OpraHu3ammm.

5.4.2. TlocpencTBoM HampaBicHus oOpaineHus yepe3 Cait opranusanuu 1o popme «O0paTHasK CBI3bY;

5.4.3. TlocpencTBoM HampapieHUs] OOpaIICHUs IO JIEKTPOHHOW moduTte, Ha aapec OpraHW3aluu, YKa3aHHBIA B
JloroBope Mukpo3aiimMa 100 pazmeménubiii Ha Caiite Opranu3anuu;

5.5. OtBer Ha oOpaieHus, noyueHHble OpraHu3alyeii, Hanpasisgercs KiueHTaM B cleayromieM mopsiake:

5.5.1. Ilyrem HampaBJcHHSI CMC-COOOIICHHsI (KOPOTKOTO TEKCTOBOrO cooOmieHus) Ha KoHTakTHBIH HoMep
TenedoHa;

5.5.2. [lyrem 3BoHKa coTpyanuka Konrakr-ieHTpa Ha KoHTakTHBIN HOMEp TenedoHa;

5.5.3. TlocpeactBom pasmemieHuss oreera B JInuHOM KaOWHeTe KIMEHTA. YKa3aHHBIM CHOCcO0 MpemnoCcTaBICHUS
oTBeTa Ha oOpamenue KimeHTa mMpUMEHsETCs HCKIIOYUTEIBHO NpW Hamuuuu y OpraHu3aiiil COOTBETCTBYOIICH
TEXHUYECKOU BO3MOKHOCTH;

5.5.4. Ilyrem otmpaBku oTBeta KimeHTy Ha ajpec SJEKTPOHHOW TMOYTHL, yKa3zaHHBIH KiueHtom B
3asBke/3asBICHUH O TIPEAOCTABICHUN MUKpO3aiiMa.

5.6. Bo BceM octanbHOM, YTO HE OTrOBOpeHO ycioBusiMu JloroBopa, CTOpOHBI pyKOBOJCTBYIOTCS JEHCTBYIOIINM
3aKOHOJATEIbCTBOM.

PEKBU3UTHI OPTAHU3AIIMN

[TonHoe HanmeHnoBanue — Axknnoneproe oomectso "MUKPOKPEIMTHA S KOMITAHWA YHUBEPCAJIBHOT'O
OUUHAHCHUPOBAHN A"
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