YTBEPXJIEHO

IMpukazom Ne 262/5 ot 01.09.2023 r.
JAupexkropa AO «MKK Y ®»
Kapnynosbsim C.A.

IMAMSATKA
0 npaBe norpedouTeseil GUHAHCOBBIX YCJIYT
Ha HaNpaBJieHUe 00paleHUid YIIOJTHOMOYEHHOMY 10 NPaBaM norpedouTesieil GUHAHCOBBIX YCJIYT

Bo ucnonnenue tpedboBanuit eaepanbHoro 3akoHa oT 04.06.2018 Ne 123-D3 «O6 ynmoaHOMOYESHHOM IO
mpaBaM moTpeOuTenel (PUHAHCOBBIX YyCIAyr», a TakKXKe B IIENIAX TOBBIIICHHUS KadecTBa OOCTYKUBaHUS
noJrydatesieid PUHaHCOBBIX YCIYT, YBEAOMIISIEM O TOM, YTO MMOTPEOUTENb (PMHAHCOBBIX YCIYT BIIPAaBE HAIIPABHUTH
oOpailieHre YIOJTHOMOUYEHHOMY 10 IIpaBaM MoTpeduTeneit (PMHAHCOBBIX YCIYT (fayee mo TeKcty «PruHaHCOBBIN
YIIOJTHOMOYEHHBIH).

KonTaktHbie qanabie GUHAHCOBOTO YIIOIHOMOYEHHOTO:

- mecroraxoxaenue: 119017, r. MockBa, CTapOMOHETHBIH TIep., oM 3;

- moutoBkIi agpec: 119017, r. MockBa, CTapOMOHETHBIH Tiep., A0M 3;

-o(unuaTbHBINA cauT (uHAHCOBOTO YIOJIHOMOYEHHOTO B MH(pOpPMaALIUOHHO-

TeJIEKOMMYHUKaIMOHHOW cetu MuTepHer: https://finombudsman.ru;

- HoMep TenedoHa Ciry>kObI 00ecTIeYeHHs ACITEeIBHOCTH (PUHAHCOBOTO YITOJHOMOYEHHOTO:

8 (800) 200-00-10 (6ecruraTHbIi 3BOHOK 110 Poccumn);

OOpanraem Bame BHUMaHMe, 9TO B COOTBETCTBUU C cTaThelt 2 denepansHoro 3akoHa oT 04.06.2018 Ne 123-
@3 «OO6 yYIOJIHOMOYEHHOM IO IpaBaM MOTpeOuTeNnell (UHAHCOBBIX YCIyr» IOKHOCTH ®duHaHCOBOrO
YIIOJIHOMOYEHHOTO YUpeXJeHa s pPAacCMOTpeHHs oOpalieHuil mnorpeburteneid (QUHAHCOBBIX YCIyr 00
YJIOBJIETBOPEHUH TpeOOBaHUN MMYIIECTBEHHOTO XapakTepa, NpeAbsABIsSeMbIX K (MHAHCOBBIM OpraHU3aLMsIM,
OKa3aBIIUM MM (DHHAHCOBBIC YCITYTH.

Jlo HanpaBieHuss PUHAHCOBOMY YHOJHOMOYEHHOMY OOpallieHusi NoTpeOuTenh (UHAHCOBBIX YCIYT
J0JKEH HallPaBUTh B (PMHAHCOBYIO OpPraHM3allMIO 3asBJICHUE B MUCbMEHHOMN UIIH JIEKTPOHHON GopMme.

[TorpeOuTens GUHAHCOBBIX YCIYT BIIpaBe HAPaBUTh oOparieHne GrHaHCOBOMY YIOJTHOMOYEHHOMY HOCTE
MOJTy4YeHHUsl 0TBeTa (PMHAHCOBOI opraHu3anuu MO0 B ciiyyae HEMOJIY4YeHUs: OTBEeTa (PMHAHCOBOM OpraHu3aluy 1Mo
UCTEYEHUH COOTBETCTBYIOIIUX CPOKOB paccMOTpeHHs (MHAHCOBOW OpraHu3alel 3asBiIeHHUS NOTPeOUTENs
(MHAHCOBBIX YCIIYT, YCTAaHOBIIEHHBIX 4acThio 2 craTthu 16 ®PenepanbHoro 3akoHa ot 04.06.2018 Ne 123-D3 «O6

YIOJITHOMOYEHHOM I10 TIpaBaM NMOTpeOuTeneii GPUHAHCOBBIX YCIYT».



https://finombudsman.ru/
consultantplus://offline/ref%3D67E936EC2417F8096E630D9E60AA3F85843E7C97DF3BF2344E76249DA7AF36B1B6471F58EE3FCC44F82918EF870409010198F21E7E52C200vBW1N

