YTBEPXKJIEHO

IIpuxa3zom Ne 139 ot 13 nexadps 2019 r.

Jupextopa OO0 «MUKPOKPE/IUTHAS KOMITAHUSA
YHUBEPCAJIbBHOI'O ®PUHAHCHUPOBAHMUA»
Epemeena B.B.

IMAMSATKA
0 npaBe norpeduTeNed PUHAHCOBBIX YCJIYT
Ha HanpapJieHue o0palleHuii yNoJHOMOYEHHOMY 110 MPaBaM NoTpeduTeseid (PMHAHCOBBIX YCJIYT

Bo ucnonnenne tpedoannii @enepanpaoro 3akona ot 04.06.2018 Ne 123-03 «O6 ynoIHOMOYEHHOM T10
mpaBaM MoTpeOuTeNnel (UHAHCOBBIX YCIYr», a TAaKXKE B IENsAX TMOBBINICHUS KadecTBa OOCITYyKHBAHHUS
nosrydaTesie (ruHaAHCOBBIX YCIYT, YBEAOMIIIEM O TOM, YTO MOTPeOUTETh (PMHAHCOBBIX YCIIYT BIPAaBE HAMPABUTh
oOpallleHre yIOJTHOMOYEHHOMY 10 IIpaBaM oTpedurteneil GruHaHCOBBIX YCIYT ( Aajnee 1o TeKeTy « DMHAHCOBBIM
YIIOJTHOMOYEHHBI ).

KonTakTtHbie 1anHbie @UHAHCOBOTO YIOJHOMOYEHHOTO:

- mectoHaxoxaeHue: 119017, r. Mocka, CTapoMOHETHBIH TEp., A0M 3;

- moutoBblit aapec: 119017, r. MockBa, CTapoMOHETHBIH 11ep., 10M 3;

-o(uIMaNbHBIN cauT (uHAHCOBOTO YIOJITHOMOYEHHOTO B UH(GOPMAITMOHHO-

TEJIEKOMMYHUKaLMOHHOU ceTn MHTepHeT: https:/finombudsman.ru;

- HoMmep TenedoHa ciryk0bl oOecrieueHus 1eATeIbHOCTH (PMHAHCOBOI'O YIIOJTHOMOYEHHOTO:

8 (800) 200-00-10 (becrmatHbIit 3B0HOK 10 Poccun);

Ob6pamaem Baiie BHMMaHuE, 4TO B COOTBETCTBUU C cTaTthelt 2 denepanpHoro 3akoHa ot 04.06.2018 Ne 123-
@3 «OO0 yHnoJIHOMOYEHHOM IO NpaBaM MoTpeOuTeneil (UHAHCOBBIX YCAYr» JODKHOCTh (HUHAHCOBOTO
YIIOJIHOMOYEHHOTO YYpEeXJIeHa Il PAacCMOTpeHus oOpaimieHuil mnoTtpedurteneil (QuHAHCOBBIX ycayr o0
YIIOBJIETBOPEHUH TPEOOBaHMI HMMYILECTBEHHOTO XapakTepa, MPeAbsSBISeMbIX K (PMHAHCOBBIM OpTaHU3AIHsIM,
OKa3aBIIUM MM (PUHAHCOBBIC YCITYTH.

Jlo HanpaBieHuss DPUHAHCOBOMY YIOJIHOMOYEHHOMY OOpaIlleHHs MOTpeOuTeNnb (PUHAHCOBBIX YCIYT
JI0JKEH HaIllPaBUTh B (PMHAHCOBYIO OpPraHU3AIMIO 3asBJICHHE B TUCbMEHHON WM 3JIEKTPOHHOH (popme.

[ToTpebuTtens GpMHAHCOBBIX YCIIYT BIIpaBe HaMpaBUTh oOparieHne @UHAHCOBOMY YIIOJIHOMOYEHHOMY IOCIe
MOJTyYEeHHUsI OTBETa (PMHAHCOBOI OpraHM3aly JTUOO0 B CITydae HETOIyIeHHUs OTBeTa (PMHAHCOBOW OpraHU3aIHH 1O
UCTEYEHUH COOTBETCTBYIOLIMX CPOKOB PAaCCMOTPEHHUS (PMHAHCOBOH OpraHu3alueil 3asBiIeHHs NOTPeOUTENs
(MHAHCOBBIX YCIIYT, YCTAaHOBJICHHBIX YacThio 2 ctaThkl 16 denepanbrHoro 3akoHa oT 04.06.2018 Ne 123-d3 «O6

YIOJITHOMOYEHHOM I10 TIpaBaM NOTpeOuTenet (UHAHCOBBIX YCIIYTY.
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