Mpeanoxexue (ocepra)
0 3aKnKYeHn AOroBopa AUCTaHLUMOHHOro obcnyxmBanusa Ne / oT«__» 202_ ropa

« » 202 ropa

Hactoswmm ObuectBo ¢ orpaHuyeHHon oteetcTBeHHOCTEHO «MUKPOKPEOWTHAA KOMMAHWA YHUBEPCATBHOIO
OMHAHCUPOBAHWAY, nmeHyemoe fanee no Tekcty «OpraHusauus», B nuue aupektopa Epemeesa Buktopa Buktoposuua,
[ENCTBYIOLLEr0 Ha OCHOBaHuMM YcTaBa, npegnaraet (B cooteetctBum co cT. 435 K PO penaet odepty) Bawm,

(nanee no TEKCTY «KnneHt»), 3aperncTpupoBaHHOMY no agpecy:
, nacnopt rpaxgaHnHa PO cepus , Homep , BblgaH
« » roga, KOA-NOApasgeneHns _ -, 3aKMouuTb AOroBOp AMCTAHUMOHHOMO obcnyxuBaHus Ne
/ 0T « » 201___ ropa (ganee — [loroeop), Ha HKECNEAYIOLLMX YCIOBMSIX:
WUcnonb3yemble TepMUHDI;
1. Opranusaumsa - OO6wectBo C orpaHnyeHHon oteeTcTBeHHOCTH0 «MUKPOKPEOWTHAA KOMMAHUA
YHMBEPCAJTbHOIO ®UHAHCUPOBAHWSA.
2, KnueHT - dhmanyeckoe nuuo, 3akntoumsLuee ¢ OpraHusaumeit [JoroBop AUCTaHLUMOHHOMO 0BCRyXMBaHWS.
3. Cant OpraHmsaummn — odmumancHbin cant OpraHusaumn B MHAOPMALMOHHO-TENEKOMMYHUKALWWMOHHON CETM
«/HTEPHETY, PACNONOXEHHbIA MO aapecy: oneclickmoney.ru.
4, MobunbHoe npunoxeHne — nporpaMmMHoe obecreyeHne, oTobpaxatowme cTpaHuusl Canta OpraHusauuu,

npegHasHayeHHoe Ans paboTbl Ha CMapTOHaX, MNaHWeTax M ApyrX MOOUNMbHBLIX YCTPOWCTBAX, KOTOPOE MOXET ObiTb
NpeayCTaHOBINEHO HA CaMOM YCTPOWCTBE WK 3arpy)XeHO Ha HEero W3 OHMANHOBLIX MarasvHOB MPUMOXEHWA, B TOM ynucne App
Store, Google Play.

5. 3anBka (3asBneHune-aHkeTa) — obpatyeHme guanyeckoro nuua Ha Cainte k OpraHusauum ¢ LENb NonyyYeHns
MUKpO3aima.
6. [foroBop MuKpo3saiima — [0rOBOp O MPEeLOCTaBMEHUM MUKPO3aiiMa, 3aknmoyaemblit Mexay KnueHtom u

OpraHusauven. [loroBop MuKpo3aiMa B COOTBETCTBUW C AEMCTBYIOLMM 3aKOHOAATENbCTBOM COCTOMT U3 MHAMBMAYanbHbIX
ycnosuit loroBopa Mukpo3aiiMa (ganee — MinamemugyansHele yenosws) u O6wmx yenosuii Jorosopa (ganee — Obwme ycnosus).

1. Obwme ycnoBusi AoroBopa MMKpo3alma - HeOTbemnemas (COCTaBHas) 4acTb [OroBopa MUKpo3aima,
paspaboTaHHas OpraHusaumeit B 0HOCTOPOHHEM NOPSAKE B LIENSX MHOrOKpaTHOro npumeHeruns. OBuue ycrosus pasmeLleHbl B
LieHTpax Bblgaum 3aitMoB Oprannsauyun 1 Ha Caite OpraHusaumum B ceTh HTepHeT.

8. JInyHbIn KabuHeT KnueHTa — nogpasgen Canta OpraHu3auuy, BXOg B KOTOPbIM M MONb30BaHKUE, KOTOPbIM
BO3MOXHbI Ans KnueHTa Tonbko NyTéM ayTeHTU(MKaLmMK (MPOBEPKM MOAMMHHOCTM NONb30BaTeNs MyTéM BBEAEHUS MOCMEeAHUM
YHUKaNbHOTO MMEHW (NOMMHA) U MHAWBMAYANLHOIO KoAa, NonyveHHoro oT OpraHu3awmm NoCpeACTBOM CMC-COODLLEHNS).

9. Normn — cumBonbHOe 0603HaueHne KoHTakTHOro Homepa TenedoHa (B dopmate (XXX) XXX XX (rae X -
COOTBETCTBYIOLAs Undhpa Homepa TenedoHa KnueHTa) nnbo agpec aNeKTPOHHOM NoYTbI.
10. Yenyra «Jlnynbiin kabuHeT knueHTa» — npegoctasnsemas OpraHusauven KnneHty ycnyra, B COOTBETCTBUM C

koTopont Oprannsaums obecneunBaeT KnveHTY B HENPEPLIBHOM PEXUME KOH(MAEHUMAnbHbIM AOCTyn K JIMYHOMY KabuHeTy
KIWeHTa, B pamkax koToporo KnueHTy npefocTaBnsercsl BO3MOXHOCTb HanpasneHus OpraHusaumy 3asiBOK U HeobXoamMbx
cornacui ans 3akrnioyeHns 4oroBopa MUKpo3aima, nosyYeHust yCrioBuin Jorosopa MUKpo3anmMa 1 03HaKOMIIEHUS C HUMK, a Takxke
BO3MOXHOCTb 3aKIIOYEHMS JOrOBOpa MUKPO3aMMa M MHbIX COENOK NYTEM COBEPLUEHWS akuenTa Hanpasnsembix OpraHusaument
obepT (MPeanoXeHnA O 3aKMYeHUU JOroBOPOB/COrNaLLeHuin), nonyyeHns nHgopmauun ob obszatensctax KnueHta nepeq
OpraHu3sauen, 3aKi0UYeHHbIX U MCMOMHEHHbIX JOrOBOpax MUKpo3aiiMa, MHAopMaLMIo O AENCTBYIOLLEM JOrOBOPE MUKpO3aiMa, a
TaKKe BO3MOXHYIO MHYKO (OOMOMHUTENBHYID) WMHGopMaumio 06 OpraHusaumm u e€ ycnmyrax, B TOM 4ucnie O CrneyuanbHbIX
npeanoxenns u akumsx Opranusaumun. Ycnyra «Jluunbin kabuHeT» npegoctaBnsetcs nocpegctsom Caita OpraHusauum u
MoBUIBHOMO NPUNOXEHNS.

1. Yenyra «Kontakt-LleHTp» — npegoctaensemas OpraHusauuen KnueHTy ycnyra, B COOTBETCTBUM C KOTOPOA
Opranusauus obecneunsaeT KnneHTy B HENpPepbIBHOM pexumMe [oCTyn Kk KoHTakT-LeHTpy OpraHusauuu, hyHKUMOHaNn KOToporo
npegocTasnsieT KnueHTy BO3MOXHOCTb MonyyeHus uHgopmaumm ob obssatensctBax KnueHta nepeg Opranusaumen,
3aKMIOYEHHbIX WM WUCTONMHEHHBbIX [OrOBOpaX MUKpO3aiMa, MHQOpMauuio O [eACTBYIOWEM [0roBOpe MUKpo3aiMa, a Takxe
BO3MOXHYIO MHYIO (QONOMHUTENBHYIO) MHGhopMaLwto 06 OpraHusauum u eé ycryrax, B TOM Yncre O CneyuanbHbIX MPeasioKeHms U
akuwusx OpraHusaumy.

12. ACIN - aHanor cobcTBeHHopyyHon nognuck KnveHta. Ycnosus ucnonb3oBanus ACI ycTaHasnvBaoTcs
HacTosLmmm [JoroBopom.
13. KoHTakTHbIN HOMep Tened)oHa — HoMep MoOGurbHOro TenedoHa KrnveHTa, yKasaHHbIi B 3asiBke U

ucnornb3yemblit KnneHTom ans:
- NONyYEHNs1 CMC-COOBLLEHNA NMPU UCMONb30BaHWM YCIyrn «JTNYHbIA KABMHET KNWeHTa», B TOM 4ucCne Ans NonyyeHus
MHOMBWOYamNbHOMO napons (koga) MW MHOMo B3aMMOZENCTBIUS HeobXoaMMoro Ans akuenTa ogept OpraHuauum.



- OCYLLIECTBMEHIS TONOCOBOrO BbI30Ba (TENedOHHOM0 380HKa) B KoHTaKT-LeHTp OpraHn3aumy B pamkax nonyyeHuns ycnyru
«KoHTakT-LleHTp.

14. KonTakT-ueHTp - nogpasgenedne OpraHusauun, ocywecTtensiowee o6pabotky obpalienuin KnveHta B
OpraHusaumto no TenedgoHy [Ans npegocTaBneHus MHgopmauun no ycnyram OpraHusauun. TenedoH KoHTakT-LeHTpa
Opranusauun: 8-800-700-06-07 (3BoHok no Poccuun BecnnatHeln).

15. Cmc-coobLeHne — KopoTKoe TEKCTOBOE COODLLEHIE, COCTOosLLEE M3 BYKB N CUMBOIIOB, CCbINOK, HABPaHHbIX B
onpeaeneHHon nocnefoBaTeNlbHOCTW, NPeAHasHayeHHoe AN nepedadn no CETW NOABWXHOW paguoTened)OHHOM CBS3W U
coaepxalyye MHANBUOYarnbHbIA KOL UMK MHYIO MHKOPMALMIO.

16. AyTeHTdmKaumua - npouedypa MOATBEPKOEHUS NUYHOCTM Knventa nyTeM BBOAA WMMEHW (nOrvHa) W
WHAMBUAYarbHOro koga (napons), uunn npoueaypa NpoBEPKN COOTBETCTBUS YkadaHHbIX KNeHTOM AaHHbIX AaHHbIM, YKa3aHHbIM
B 3asiBKe.

17. Odepta (ochepta) — npeanoxeHMe O 3akNYEHWWM [OroBopa/cornaweHns cogepxawlee B cebe Bce
CYLLECTBEHHbIE YCIOBWS JOroBOpa/cornatleHus.
18. AkuenT (aKuenT) — nonHoe 1 6e30roBopoYHoe NpuHsATHE ycnosuii OhepThl (3aKmoyeHre LOroBopa/cornalleHus

Ha ycnosusix OdepTbl) NyTeM COBEPLUEHNS AENCTBUIA, NPEaYCMOTPEHHbIX HAacTOsWMMM [loroBopamu.

TepMUHbI, yka3aHHbIe B HACTOSILLEM pasfene, NPUMEHSTCS B COOTBETCTBIN C UX ONPeAeNieHneM, ecnv aanee no TekcTy
NpsIMO He NpeayCMOTPEHO WHOe.

OBLME NONOXEHUA

MpucoeanHeHe k [loroBopy (3aknmtoyeHne [loroBopa AMCTAHLMOHHOTO O6CNYXWBaHWS) MNPOUCXOAMT MOCPEACTBOM
nognucanus KnueHtom B cooTBeTCTBMM CO CT. 428 K PO 3asBneHus o npucoeanHeHumn, copepxallero B cebe ycnosue 06
O3HaKOMIIEHUM 1 cornacun KnueHTa ¢ HacToswwM [JoroBopoM.

3akntoyas [loroBop AMCTaHUMOHHOTO oBcrnyxuBaHus, KNnMeHT noaTBepxaaeT, YTo 03HAKOMIIEH, MOHUMAET W NOMHOCTbLI0
COrnaceH C yCroBusMM No NpeaocTaBneHmnio yenyr «JTIMYHbIA KabMHET KnneHTay 1 « KOHTaKT-LEeHTP.

B cootBetcTBUM ¢ YacTbio 1 cTatbk 450 MpaxaaHckoro kopekca Poccuiickon ®egepauum CTOPOHbI JOrOBOPUIIUCH, YTO
OpraHusauus vMeeT npaBo BHOCWUTb M3MEHEHMs B ycnoBus [loroBopa AucTaHUMoHHOro obcnyxvsanus u B O6wwme ycnosus
[O0roBOpa MUKpO3aiMa B MOPsAKe, HEe MPOTMBOpeYalleM AEenCTBYHLLEMY 3akoHoaaTenbcTy. PasmelieHue uHgopmauum o6
“3MeHeHnn ycrosuin [loroBopa AMCTaHLMOHHOIO obcnyxuBaHus ocywectBnseTcs OpraHusauuei B Buge pasMelleHus HOBOe
pedakum Tunosoit copmbl [loroBopa AMCTaHUMOHHOTO obcnyxmBaHus Ha Caute Opranusauun. MoMEHTOM O3HaKOMIeHMs
KnueHTta ¢ HoBOM pepakumeit nyGrMyHO pasMeLLEHHbIX AOKYMEHTOB CYMTAETCS MOMEHT pas3MelleHus JOKYMeHTOB Ha Cainte
OpraHusauum.

CTopoHbI cornacosanu, YTo HenonyyeHne Oprannsaumen ot KnneHta NMCbMEHHOTo 3asiBneHus 0 pactopkeHuu [Jorosopa
ANCTaHUMOHHOro obcnyxmeaHus B TeueHne 10 (Jecsatu) gHei oT gaThl pasMeLLEeHMs HOBbLIX pefakunii JOKyMEHTOB Ha Caite
OpraHusaumn nnubo 3aknoyeHe AOroBOpa MUKpO3aima nocne OnybnukoBaHUs HOBbIX PeAaKuMii JOKYMEHTOB, CYMTaeTcs
BbIPXEHMEM COrnacus ¢ M3MEHEHUSMI YcrioBuin loroBopa AMCTaHLMOHHOTO 0BCRyXUBaHUS.

[loroBop AWCTaHUMOHHOrO O0OCNyXMBaHUS [OENCTBYeT B TeYeHWe HeonmpedeneHHoro cpoka. OpraHusaums Bnpase
pacToprHyTb [oroBop AMCTaHLMOHHOTO 06CMY)XMBaHWS B OQHOCTOPOHHEM Nopsigke nyTem yseaomneHus Knueta 3a 10 (gecstb)
pabounx AHeN A0 AaTbl PACTOPXKEHUS.

KrneHT Bnpase pacToprHyTb [oroBop AMCTAHLMOHHOTO 0BCNyXMUBaHWS B OBHOCTOPOHHEM MOPSAKe NMyTeM YBEAOMIEHMs
Opranusauynn 3a 10 (gecatb) paboumx gHel [O AaTbl PACTOPXKEHUS MPWU YCIOBUM OTCYTCTBUS Y KnMEHTa HEMCMOMHEHHbIX
obs3arenscTs nepeg OpraHusaumei.

1. NPEOMET IOFOBOPA

1.1. [loroBop AMCTaHLMOHHOTO 0BCnyXuUBaHUs perynupyet oTHoweHus mexay Knnentom n OpraHusauumen no opraHusaumum
W OCYLLECTBNEHUIO AUCTaHLMOHHOrO obcnyxuBanus KnueHta B pamkax ycnyrit «JInyHblin kabuHeT Knuenta» u yenyrn «KoHTakT-
LEeHTPY.

1.2. Yenyra «JInyHbiin kaburet knneHTay u «KoHTakT-LeHTp» npegocTaenseTcs KnueHTy 6e3soamesgHo (6ecnnatHo).

1.3. Ycnyru KnueHTy npenocTaBnsioTcst KpYriocyTo4HO, 3@ UCKMKYEHNEM BPEMEHM, HEOBXOOMMOro ANst MPOUNAKTUKA 1
obenyxusanua Caiita OpraHusauum, coeTytowwmx pasgenos Caitta OpraHusauuy Unn pernameHTHbIX paboT B KoHTakT-LeHTpe
OpraHusauun. B atom cnyyae rmaeHas ctpaHuua JlnuHoro kabuHeTa knueHTa, otobpaxaemas npu Bxoge, byaet uHgopmmpoBaTh
KnneHTa 0 BpeMEHHOI Np1oCTaHOBKe B NMPEAOCTaBIEHNN BCEX MO0 YacTy YCIyr 1 ee NpUdmMHax.

1.4. Opranusauus opmupyet KnuneHTy goctyn K ycnyre «/IndHbin kabuHeT knueHTa» U «KOHTaKT-LeHTp» B TeyeHue 1
(OpHoro) pabouero gHsa co aHs nognucaHus Knuentom Hactosiero [JoroBopa npu Hanuumm TEXHUYECKON BO3MOXKHOCTH.

1.5. JlorvH 1 kog (naponb) CUMTaTCS LECTBYIOLMM HagfexalM cpeacTBoM ayTeHTudukaumn Knuenta. Kog (naponb)
thopmmpyeTcs U u3MeHsaeTcs KNnMeHTOM camMOoCTOSTENBHO.

1.6. KnueHT 00si3aH COXpaHATb KOH(MAEHUMANBHOCTL MOTMHA W Napons, npefocTaBneHHblx emy OpraHusauuen w
HeobxoauMbIX Ans gocTtyna B JIMYHbIA KabWHET KNWeHTa, a Takke CBOMX ayTeHTU(WUKALMOHHBLIX AaHHbIX, HEOOXOAUMbIX Ans
poctyna Kk ycnyre «KoHTakT-UeHTp». KnueHT He BnpaBe pacnpocTpaHsTb, nepedaBaTb WM KakuM-NMO0 WHbIM Crocobom
pasrnallartb 3T AaHHble TPeTbUM nuuaM. Hactoswmm KnueHT BbipaxaeT CBOe cornacie Ha To, YTo ecnn He BygeT AokasaHo
WHOE, NWLO, NPaBWIbHO YKa3aBLuee ayTEHTU(MKALMOHHbIE JaHHbIE M/WNW NOTUH U NApOSib, CYUTAETCS TOXAECTBEHHbIM KnneHTy,




1 BCE JENCTBUS, NPOM3BEAEHHBIE C NMOMOLLBIO JInuHOro kabuHeTa u/innu KoHTakT-LeHTpa, 6yayT co3pasath npasa 1 0653aHHOCTH
ana KnueHta. KrMeHT camoCTOSTENbHO HECET MOMHYK OTBETCTBEHHOCTb 3@ PUCKA W YObITKM, BO3HUKWWE MO MPUYMHE
pasrnallenus KrimeHToM ykasaHHbIX B HACTOSLLEM MyHKTE CBEAEHWUA TPETbUAM NnLaM.

1.7. OpraHusauus npuHUMaeT Ha cebs 06s3aTenbCTBO He nepefaBath (He pasrnallatb) TPETbUM NULAM NepcoHanbHble
AaHHble KnveHTa, a Takke cBeaeHus o noruHe 1 napone KnueHta, 3a UCKIOYEHWEM Cryvaes, NpeayCMOTPEHHbIX AENCTBYOLMM
3aKoHOAATENLCTBOM NGO 3aknoyeHHon Mexay OpraHnsaumeit u KnueHTom caenkoi (cornaileHnem).

1.8. Knnent BnpaBe nnuHo obpatutecs B OpraHusaumio ¢ 3asBneHneM o6 uameHeHun OpraHu3aumen OaHHbIX O
KoHTakTHOM HOMepe TenedoHa, KOTopbIn Ucnonb3yeT KnueHT npu nosyyeHun yenyrn «KOHTaKT-LeHTP», a Takke Ha KOTOpbIi
OpraHusaumen OCyLLeCTBNSETCA HanpaeneHne kogoB (napone) ans nonyyeHus Knuewtom goctyna B JIMHbIA KabuHET W
coBepLlieHus akuenta ogept OpraHusaumn. MameHeHne gaHHbIX 0 KoHTakTHOM Homepe TenedoHa KnveHTta B AMCTAHLMOHHOM
pexume [0MycKaeTcs TONMbKO Npu Hanuuuy y OpraHnsaumn TEXHUYECKON BO3MOXHOCTU B COOTBETCTBYIOLLEM pa3sgene B JIyHOM
kabuHeTe KrneHTa.

1.9. MpepocTaBnsiemas B pamkax HacTosLiero forosopa ycnyra «/InyHblit kabuHeT knueHTay u ycrnyra «KOHTaKT-LeHTp»
nossonset KnueHty 3akniovats ¢ OpraHusatyen JOrosopbl MUKpO3anma, a Takke 3aknioyaTb UHbIe COENKW NyTeM COBepLUEHNS
akuenTa Hanpaensembix Oprannsauyen odept nocpeactsom ACHT.

2.yCIoB/A UCMONb30BAHWA KNUEHTOM AHANOIA
COBCTBEHHOPYYHOW NNoANucu

2.1. B JlInyHOM KabuHeTe KnueHTa.

2.1.1 Tpu ocywecteneHun goctyna (Bxoga) B JIMuHbIA KabuHET knmeHTa KrnmeHT cuMTaeTcs Hagnexawm obpasom
ayTEeHTU(NLMPOBAHHBLIM NYTEM BBEAEHWS YHUKANBHOTO UMEHU (MOrvHa) 1 napons (koga), AOCTYnHOro Tonbko KnueHty. C yyetom
WU3NOXEHHOr0, BCE cornacust 1 Heobxoaumble 03HAKOMIEHWS, MPOU3BOAMMbIE NMyTEM NMepexoaa No COOTBETCTBYIOLIMM CCbIfkaM B
JInyHom kabuHEeTe KnneHTa, a Takke NpoCTaBneHne HeoOXOAMMbIX OTMETOK B BMAe cuMmBOMa «V», BUPTYanbHOTO HaxaTus
9NEKTPOHHBIX KHOMOK B COOTBETCTBYHOLUMX pasgenax JInyHoro kabuHeTta knneHTa (B TOM Y1cne npu OCYyLLECTBEHWW SOcTyna B
JIN4HbIN KaBUHET KnMeHTa), CYNTATCH NPOU3BEAEHHbIMU KIMEHTOM MWYHO W CHMTAKOTCA NOLTBEPKAEHHBIMU (MOANUCAHHBIMY)
ACIT KnueHTa. YkasaHHbln nopsigok ucnonb3oaHus ACIT He npuMeHSIeTCs K akuenTy odepT, HanpasnseMblx OpraHusaumen.
Axuent oept OpraHusauum NponM3BOAMTCS B MOPSAKE, YCTAHOBMEHHLIM NMyHKTOM 2.1.3 HacTosiwero [loroBopa ANCTaHUMOHHOIO
obcnyxmBaHms.

2.1.2. lNocne NpoxoxaeHus ayTeHTUMKALMM U NonyveHus goctyna (exoaa) B JInuHbIi kabuHeT knueHTa KnueHT Bnpase
HanpaBuTb OpraHn3auun 3asiBKy Ha npegocTaBfieHue MukposaiMma. [lo pesynbratam paccMoTpeHus 3asBku  KnueHta
OpraHnsaums (B cnyyae MOMOXMTENbHOTO PELeHUs MO HanpaBneHHoW KnueHToM 3asBke) pasmelyaeT B JInuHOM kabuHeTte
KNWeHTa COOTBETCTBYHOLLME OGepThbl (B TOM yucrne 0depTy, CoaepKallylo WHAMBUAYarbHbIE YCROBWUS JOrOBOpa MUKPO3anma),
copepxaluue npeanoxeHnss OpraHnsauun 0 3aknoyeHun ¢ KnueHToM [OrOBOPOB B pamkax PacCMOTPEHHbIX W 0f06pEeHHbIX
3asBoK KnneHTa.

KnueHT BnpaBe npuHsATe odepTy (ocdepThl), ykasaHHble B NepBOM ab3ale HacTosLero nyHkTa, no cobCTBEHHOMY
YCMOTPEHUIO (Ha OCHOBaHWW LOBPOBOILHOTO BONEN3LABNEHNS).

2.1.3 Axuent ocept Opranusaumm (nognucanue ACI) ocywectenserca B JlnyHom kabuHeTe knueHTa. [pu aTOM
nognucaHue KnneHToM anekTpoHHoro AokymeHTa ACIT cumMTaeTcs BbINOMHEHHbIM Hafnexalwm obpas3oMm npu Hanuumm
OLHOBPEMEHHO CredyHoLLMX YCNOBMI W B CReaytoLLeN nocnenoBaTenbHOCTY:

a) KnueHt ocywectsun goctyn (Bxod) B JIMUHbIA KaOWHET KNUEHTa MyTEM KOPPEKTHOTO YKa3aHWsi YHUKaNbHOro MMEHW
(noruHa) u napons;

6) KnueHT BBEn npoBepouHbin kog (Kog mpuHATMS odepTbl (odept)), HanpaBneHHbin KnueHty Opranusaumen ons
NOATBEPXAEHUS JENCTBUS MO MPUHATUIO COOTBETCTBYHOLLEN OPEPThI, B HAANEXallee UHTepakTBHOe none B JInyHOM kabuHeTe
knueHTa. [poBepOuHbIN KOA Hanpaensetcs KnueHTy nocpeactBoM cMC-CooOLieHuss Ha KOHTakTHbI HoMep TenedoHa u
CYMTaAETCA NPEAOCTaBNEHHbIM KIMEHTY NNYHO.

B) KnueHT ocyLLecTBIN HaxaTue BUPTYanbHOM KHOMKK B JTNYHOM kabuHeTe KnueHTa, nogTBepxaaiollee akuent odepThb
OpraHusauun.

COBOKYMHOCTb AENCTBUIA, YKa3aHHbIX B HACTOSILLEM MYHKTE W COBEPLIEHHbIX KnneHToM, cumTtaetcs akuentom KnueHTtom
ocbepTbl (MM60 0AHOBPEMEHHO HeCKoNbkux oepT) OpraHusaumu.

2.1.4 CoBepLLeHuWe AeicTBuiA, ykasaHbix B N. 2.1.3 HacTosAwwmx [Jorosopa, nogTeepxaatoLlee npuHatue KnueHtom odepTsl
OpraHu3auuy no 3akniYeHno A0roBopa M1Kpo3aiiMa 1, COOTBETCTBEHHO, 3aKIOYEHNe AOTOBOPa MUKPO3aiiMa, 03HaqaeT NosiHoe
O3HaKomreHne u cornacve KrnmeHta ¢ oepToi O 3aKMioYeHWM [0roBOpa MUKpO3aliMa, pasMeLlleHHon B JInyHom kabuHete
KNWeHTa, a Takxe NorHoe 03HaKOMITEHWe U cornacue ¢ MHAMBMAYanbHbIMW 1 0BLLMMK YCIIOBUSMU AOTOBOPa MUKpO3anMa.

2.1.5 OpHum ACIT moryT 6bITb MOANMCaHbl HECKONMbKO CBA3AHHBLIX Mexy COo60M SNEKTPOHHbIX LOKYMEHTOB (nakeT
9NeKTPOHHbIX AoKyMeHToB). Mpu nognucaHun ACI naketa 3neKTPOHHbIX AOKYMEHTOB KaXAbld U3 3MEKTPOHHbLIX [OKYMEHTOB,
BXOZALLMX B 9TOT NAKET, cumTaeTcs nognncarHbiM Toin ACI, KOTOpOn NoANMCaH NakeT AMEKTPOHHBIX AOKYMEHTOB.

2.2 Mpu o6paLieHnm yepes KoHTaKT-LEHTp.

2.2.1 Mpw ocywlecTBneHumn TenedoHHOro 380HKa B KoHTakT-LeHTp OpraHusaumn KnveHT cuntaeTes Hagnexatium obpasom
ayTEHTU(NULMPOBAH NPU HaNM4MM OQHOBPEMEHHO CMEAYIOLLMX YCIOBUIA:

- KnueHT ocywiecTtsun TenedoHHbIi 380HOK B KoHTakT-LieHTp OpraHusatum, ucnonb3ays KOHTakTHbIA HOMep TenedoHa;



- KnueHt ykasan OWO, paty poxaeHws, cepuio 1 HomMepa macnopTa rpaxaaHnHa P®, agpec peructpauuu no mecry
XUTENbCTBA @HaNOrMYyHO AaHHbIM, YKa3aHHbIM B 3asBke. B criyyae ecnn xots Obl OOHO M3 NPEACTaBIEHHbIX CBEOEHUA He
COOTBETCTBYET JaHHbIM, ykasHbIM B 3asBke, To obcnyxusanne KnveHTa B pamkax ycnyri « KOHTaKT-LeHTP» He JomnycKaeTes.

2.2.2 Tlocne npoxoxaeHns ayTeHTudukauum KnueHT Bnpaee pasmMecTuTb 3asBKY Ha NPesoCTaBeHWe MUKpo3anma nyTem
yKa3aHWs COTpyOHWKY KOHTaKT-LeHTpa XenaeMou CyMMbl U Cpoka MWKpo3aidMa. 3asiBka Ha npedocTaBeHue MuKposainMa
hopmupyeTcs, ucxoas U3 AencTByoLWmMx npeanoxeHuit OpraHusauun. Ha ocHoBaHWM nonyyeHHoit 3assku Knventa OpraHusauus
paccmaTpuBaeT yKa3aHHYl 3asBKy KnveHTa O npedocTaBfieHMu MUKpO3alMa M B Cryyae MpUHATMSA N0 Heil MOMOXUTENbHOro
peweHns (ogobpeHust) opmmpyeT COOTBETCTBYHOLWY odepTy (odepTbl) M HanpaenseT ux KnueHTy Ans 03HaKOMAEHMS U
nocnegytoLero akuenta B JIMYHbIN KaBUHET KNMEHTa.

2.3. B cnyyae BO3HWKHOBEHUSI pasHOrmacuii 1 CropoB [OKa3aTenbCTBOM MONyYeHUs BonensbsBneHus Knuewta Gypet
SBNATLCS ayAMo3anuch TenedoHHoro pasroBopa Knuenta ¢ cotpyaHukom OpraHusauui npu obpalleHny B KOHTaKT-LeHTp.

2.4, DNeKTPOHHbIA JOKYMEHT, nognucaHHbin ACIT cornacHo nopsigka yCTaHOBIEHHOMO HacTosWwmMM [oroBopoMm, cunMTaeTcs
MOMHOCTbIO MAEHTUYHBIM aHanorM4HOMy AOKYMEHTY Ha cmandeckom (bymaxHom) Hocutene, a ACI KnneHTa - paBHOLEHHa ero
hu3mnyeckon (cobCTBEHHOPYYHOM NMMCbMEHHO) MOANKUCY M NOPOXAAET npaea v 06s3aHHOCTU KnneHTa Tak, kak ecnm Bbl JOKyMEHT
6Bbin nognucaH KnneHtom co6CTBEHHOPYYHO.

2.5. KnveHT He umeeT npaBa pasriawartb W He nepegasaTtb Apyrum nuuam (obecneunTb KOHDMAEHUMANBHOCTb)
MHGOPMALMIO, CBA3aHHYK C WcnonHeHwem [loroBopa (B TOM YMCNE YHWMKANMBHOTO WMEHW (MoruHa), mapons, KoAoB), 3a
UCKIMIOYEHNEM CryYaeB, NPeayCMOTPEHHbIX LEACTBYIOLIMM 3aKoHoAaTeNbCTBOM Poccuiickorn ®egepauumn u ycnosuamu orosopa.
OpraHusaums He HeceT OTBETCTBEHHOCTM 3a yuiepOd, BO3HWKWMIA BCMEACTBME pasrnaweHus u (unn) He obecneveHus
KOH(UOEHUMANBHOCTH, U (MnK) yTpaTbl AaHHbIX (B TOM YWCIE YHUKAIbHOrO MMEHU (MorMHa), Napons, KOAOB) TPETbUM ULaMM,
BHE 3aBWCMMOCTM OT NPUYMH.

2.6. KnueHT 06513aH npy yCTaHOBNEHNM BO3MOXHOCTU HapyweHus 6esonacHoctn Caita OpraHusaumm wimn MobunbHoro
NPUOXEHUS, BbISBNEHMM (DAKTOB WAW NPU3HAKOB TakUX HapyLUEeHU, HEMEANEHHO MPUOCTaHOBUTL ucnonb3oBaHue CaiiTa
Opranusauun unn MobunbHoro npunoxenns n onosecTuts OpraHu3auuio B nopsiake, NpegycMOTPeHHOM n. 5.3. HacTosLero
[Horosopa.

3. NOPAOOK 3AKNIOYEHUA OOrOBOPA

3.2. [ins 3akntoyeHns Jorosopa u akuenta odepTbl, KNMEHT OCyLLeCTBNSET creaylolme AeNCTBUs, B 3aBUCUMOCTM OT
BbIOpaHHoro crnocoba:

3.2.1. B JlnyHom kabuHeTe (B yka3aHHOW NOCNeA0BATENBHOCTH):

- 03HaKamnuBaeTcst B NoNHOM 06béme ¢ ochepTon OpraHu3aLyn O 3aKIioYeHNN JOrOBOpa AMCTAHLIMOHHOIO 06CNYXMBaHUS,
agpecoeaHHoi OpraHusauueit Knuenry;

- cornawaeTca C YcnoBusMW OGepTbl O 3aKMOYEHWM [OroBopa AMCTAHUMOHHOTO OBCNYyXMBaHWS, CAEnaHHOM
OpraHu3auyen (myTém BBOAA KOAA, HAMPaBMNEHHOrO Ha HOMep MobunbHOro TenedoHa Knnexta.

- HaXMMaeT KHOMKY «[TpWHSATbY CBUOETENbCTBYIOLLYID 06 O3HAKOMMEHUW, MOHUMAHWW U MOMHOM COFfacumu C YCOBUSMA
ohepTbl 0 3aKMOYEHNN JOrOBOPa AUCTaHLMOHHOIO 0BCRYXMNBaHMS.

3.2.2. B otBerT Ha cmc-cooblleHne, coaepxallume CChIKY Ha O0depTy O 3aKYeHWM [OroBOpa AMCTAHLMOHHOTO
obcnyxuBaHus, pasmeLleHHyto B JInyHom kabuHeTe (B ykazaHHOM NOCNeS0BaTENbHOCTH):

- MyTEM nepexoaa No CChINKe 03HAKammMBaeTcs B MOMHOM 06béme ¢ odepTon OpraHu3aumm O 3aKIiYeHUM 4OroBopa
AMCTaHUMOHHOrO obcnyxuBaHus, agpecoBaHHon Opranusauuein KnveHty n copepxallein B cebe BCe CyLleCTBEHHbIE YCIOBUS
[orosopa Mukpo3anma;

- corfawaeTca C YCnoBusMW OGepTbl O 3aKIOYEHWM [OroBopa [AUCTAHLMOHHOTO OBCNyXMBaHWS, CAENaHHOM
OpraHusauuen nyTem OTNpaBku OTBETHOMO CMC-Co0bLLeHNe co cnosom "[a" (B ntoboi dopme) B agpec OpraHnsavuu.

3.3. YkasaHHble genctus KnveHTta sBRSKOTCA €ro akuenToM (ecTsnem no npuHaTuo odepTol) OdepTbl 0 3aKNYeHUN
[0roBopa ANCTaHUMOHHOrO 06CnyKnBaHus, HanpaeneHHon OpraHusaLmei.

MMpu aToM fgencteue KnueHTa no BBOZY KOAA, HAanpaBneHHOro Ha Homep MoburbHoro TenedioHa KnueHTa, u no Haxatuio
kHOMKKM «[puHSTBEY UNM HanpasneHuto B agpec OpraHu3auuu OTBETHOTO CMC-CooDLLEeHMs co crioBoM "[la", SBNSETCS aHanorom
cobcTBeHHOpYYHON nognueu Knnewra.

3.4. Akuent Hacroswen OdepTbl KnneHTOM CBMAETENbCTBYET O MOMHOM M 6e30roBOPOYHOM MpuHATUM KnneHTom Bcex
ycnosuit OcpepTbl 6e3 Kakux-nmbo M3BbATUA WM OrPaHUYEHWA U CBWAETENbCTBYET Takke O TOM, 4To [loroBop no CBOEM
IOPUONYECKON CUIEe PaBHOCUIEH [BYXCTOPOHHEMY JOrOBOPY, 3aKMKYEHHOMY B MPOCTON NUCbMEHHOMN (hopMe.

4. O6PABOTKA MEPCOHAIBbHbIX AAHHbIX

4.1. AxuenT paHHoit odbepTbl O3HayaeT, uto KnweHt paet ceoe cormacue OpraHusaumy Ha obGpaboTky CBOMX
nepcoHarnbHbIX AaHHbIX, NpefocTaBneHHbix OpraHusauun, B TOM uucne Ha obpaboTky cCreaylowmx nepcoHanbHbIX AaHHbIX:
hamunmus, umsi, OTYECTBO; AaTa W MECTO POXAEHMS, NACMOPTHbIE JaHHbIE (Cepusi, HOMEP, KEM W Koraa BbiaaH), MecTo paboTbl,
HOMep [oMaluHero TenedgoHa, Homep paboyero TenedoHa, HOMep MOOWNBHOrO TenedoHa, agpec perucTpauud, agpec
(haKTMYEeCKOro MecTa KWUTEMbCTBa, KpeauTHas ucTopus (cymma 00s3aTenbCTB, AaTta BblaauW, AaTta MoralleHusi, Tekylyas
3a[0MKEHHOCTb, HanmMuMe npoCcpOYeK MO nnaTexam, Tekylas NPOCPOYEHHas 3adO0fMKEHHOCTb, WHopMauMs W3 cyaa,
MHOpMaLMs 13 rOCYAaPCTBEHHbIX OPraHoB, MHAOPMaLWs 0 HaHKPOTCTBE).



Mpn atom 3anmopasel, BrpaBe obpabaTbiBaTb NEPCOHanbHblE AaHHble KnveHTa B COOTBETCTBUAW C AEUCTBYIOLMM
3akoHogatenbcTBoM, ®PegepanbHbiM 3akoHoM oT 27.07.2006 r. Ne 152-03 «O nepcoHanbHblX AaHHbIX». O6paboTka
nepcoHanbHbIX AaHHbIX KnueHTa BKMOYAEeT CoBepLUEHWe MobOro AenCTBns (onepawyim) Unn COBOKYMHOCTY LEACTBUIA (onepaLiuii)
C WCNONb30BaHMEM CPEACTB aBTOMaTu3aumu unn 6e3 1Mcnonb3oBaHWSA TakX CPEACTB C NEPCOHaNbHbIMU AaHHbIMM KnveHTa,
BKMtoyas cbop, 3anuCb, CUCTEMATM3ALMIO, HAKOMMEHME, XpaHeHWe, YTOYHeHue (OGHOBNEHWE, W3MEHEHWE), W3BMEYEHue,
“CMONb30BaHWe, nepegavy (pacnpocTpaHeHwe, NpeaocTaBneHne, AOCTYN), BKMKYas nepegady TpeTbuM nuuam (B TOM uucne
OPUAMYECKUM NWLAM), OEACTBYIOLUMM Ha OCHOBAHUM areHTCKUX [OroBOPOB MMM MHbIX [OTOBOPOB, 3aKMOYEHHbIX UMW C
OpraHusaupen (B TOM 4ucrie, B Chyvyae HEUCTONHEHWS WWNU HeHaanexallero ucrornHeHus KrnveHtom obssatenbcTs mno
[oroBopy, C Lienbio OCYLLECTBEHNS STUMM NULAMK LEACTBUN, HaNpaBneHHbIX Ha B3bICKAHWE MPOCPOYEHHON 3a40MMKEHHOCTH MO
[orosopy), 06e3nnumsaHme, 6rokMpoBaHue, yaaneHne 1 YHUYTOXEHNE NePCOHANbHbIX AaHHbIX.

4.2. Akuent paHHon OdpepTbl 03Havaet, uyto KnueHT paét cBoé cormace OpraHusaumm Ha o6pabotky Bcex
NPeAOoCTaBNEHHbIX NEPCOHANbHbIX JaHHbIX 40 MOMEHTa MOMHOr0 Haanexalero cnonHeHns KnveHtom cBoux 0653aTensCcTs no
JoroBopy Mukpo3amma 1 (1) Ha CpoK NpedyCMOTPEHHbIM OTAEeNbHbIM cornacuemM KnueHta, u (1nv) Ha BeCb CPOK AeACTBUS
HacTosiwero [loroBopa ¥ nomnb3oBaHuWs ycnyramu «JIMuHbIn KabuHeT», «KOHTaKT LEHTP», €CRM MHOE HE YCTaHOBMEHO
[ENCTBYIOLMM 3aKOHOAATENbCTBOM.

5. SAKINIOYUTENDBHbIE NONOXEHUA

5.1. [1oroBop AMCTaHLMOHHOTO 0BCYXMBAHWS NOANEXUT PErynMPOBAHIO 1 TONKOBAHMIO B COOTBETCTBUM C AEUCTBYHOLMM
3aKoHofaTenbcTBOM Poccuiickoit Gegepauum.

5.2. CTOpOHblI MpU3HAKOT, YTO WCMONb3yemble MMM NO [loroBOpY [AMCTAHUMOHHOTO OBCRYyXMBAHWUS  CUCTEMbI
TENEKOMMYHUKAUMA WM CUCTEMbl  3aWuTbl  MHGOPMauuu, obecneynBalole pasrpaHuyeHne 4OcTyna,  LUMpOBaHue,
topmupoBaHne 1 nposepky noafnHHocT ACTT, SBNSKOTCA [OCTATOYHBIMU AN1S 3alWThl OT HECAHKLMOHMPOBAHHOMO LOCTyNa,
NOATBEPXAEHUS aBTOPCTBA M NOANMHHOCTI MHGOPMALMM M BONEN3BSBNEHWIA.

5.3. KnueHt 06s13aH B cnyyae uameHenunst @amunum, Mmenmn, OTyecTea, NacnopTHBIX AaHHBIX /WK KOHTAKTHBIX AaHHBIX, B
TOM uucne MoOMnbHOrO Tened)oHa, agpeca SNMEKTPOHHOM MOuTbl, He3ameanuTenbHo coobwats 06 atom OpraHusauum
cnocobamu, npeaycmMoTpeHHbIMM M. 5.4. HacTosiwero [loroBopa AMCTaHUMOHHOTO 0BCNyxuBaHus. B criydae oTCyTCTBMA
0BHOBMEHHbIX CBEAEHMI, NpeaocTaBneHHas KnneHTom paHee MHGOpMaumus U LJOKyMeHTbl ByayT cumMtaTbCs akTyanbHbIMW 1 He
NpeTepneBLUNMIA U3MEHEHW.

5.4. Bce yBeomneHus, n3BeLLeHNs 1 Hble cooblyeHns OpraHnsauus npuHumaet ot KnueHta cneaytowmmm cnocobamu:

5.4.1. MNocpeacTBOM NOYTOBOI KOPPECNOHAEHLMM, HanpaBneHHON KnneHTom Ha noyToBbIn agpec OpraHusauun.

5.4.2. TlocpeacTBom Hanpasnexus obpalueHns yepes Caint oprannsaumm no popme «ObpaTHas CBA3bY;

5.4.3. lNocpeacTBoM HampaBneHus obpaLleHnst MO 3NEKTPOHHOM nouTe, Ha agpec OpraHu3auuu, ykasaHHbI B [loroBope
MWKpo3aiMa Nnbo pasmeLLEHHbIN Ha Caitte OpraHusauum;

5.5. OTBeT Ha 0bpalLeHus, nonyyeHHble OpraHusauumen, HanpaenseTcs KnueHtam B crieaytoLLem nopsake:

5.5.1. lNyTem HanpaBneHusi CMC-co0bLLEHMS (KOPOTKOTO TEKCTOBOIO CO0BLLEeHNs) Ha KOHTaKTHbI HOMep TenedoHa;

5.5.2. lMyTeM 3BOHKa cOTPyAHMKA KOHTaKT-LieHTpa Ha KOHTaKTHbI HOMep TenedoHa

5.5.3. MocpeacTeom pasmelleHust 0TBeTa B JIMYHOM KabuHETe KnueHTa. YkasaHHbI cnocob npegocTaBneHust OTBETA Ha
obpalleHure KnueHta npuMeHsIeTC UCKMIOYNTENBHO Npu Hanuyuy y OpraHu3aLmmn COOTBETCTBYIOLLEN TEXHNYECKON BO3MOXHOCTM!.

5.54. Tytem otnpaBkn oTBeTa KnuMeHTy Ha agpec SMeKTPOHHOW NOuThbl, YkasaHHbii KnmeHTom B 3asBneHun o
npUCOeaMHEHNM

5.6. Bo Bcem ocTanbHOM, 4TO He OroBopeHo YycrioBusmMu [loroBopa, CTOPOHbI PYKOBOACTBYIOTCA [OEMCTBYHOLLMM
3aKoHOAATENbCTBOM.
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